
Gen-N Nigeria: How to Use 
Community and Provider 
Materials



▪ This deck gives simple instructions about how to use each of the available Gen-N 
materials

▪ Gen-N materials, used together, create an enabling environment for adolescent 
girls and young women to access PrEP services with communications materials 
and memory aids for community leaders and members, healthcare providers, 
and young people.

▪ Gen-N materials can also be used "a-la-carte" to enhance parts of the journey of 
care (e.g., you might only use materials that enhance the interaction between 
providers and young people)

▪ The materials are presented in the following order:
• Community-focused materials

• Healthcare provider-focused materials

• Materials focused on young people

• Some Gen-N materials can be used for multiple audiences, as noted

How to use this deck



Gen-N Community and Provider Dialogue Guide

• Program staff who have connections with both the 
community and clinic/health care providers

Who it is for

• Creates an enabling environment for PrEP use by 
adolescent girls and young women (AGYW)

• Brings the community together with health care 
providers to explain innovations in HIV prevention and 
treatment

• Explains the Gen-N movement and asks the community 
to commit to support Gen-N

• Allows health care providers to explain how and why 
they care for young people and ask for the community's 
support for the clinic providing prevention services to 
AGYW

What it does

• Use just after PrEP services become available in a 
community

• Bring together community leaders, PrEP providers, and 
young people

• Follow the guide

• Bring supporting posters, printed FAQ flyers

How to use it



PrEP Community Support Poster

• Program staff who have connections with both the community 
and clinic/health care providers

Who it is for

• Creates an enabling environment for PrEP use by AGYW

• Communicates that the clinic and community are together in 
the Gen-N effort

• Reassures providers that they have the support of the 
community

What it does

• Use during the community-provider dialogue sessions

• Ask leaders to write down how they will support Gen-N and 
sign the pledge

• Hang the posters at the clinic and at visible points in the 
community: school, chief's house, etc.

How to use it



PrEP Infographic – Oral PrEP FAQ

• Health care providers, community health workers, PrEP
Ambassadors, and others involved in explaining PrEP to 
community members

Who it is for

• Answers basic questions about PrEP in easy-to-digest 
language

What it does

• Post to social media

• Send over WhatsApp

• Print and have available during community mobilization 
sessions

• Distribute during trainings, journalist briefings, etc.

• Post on government and program websites

• Make into a banner and post in HIV testing service waiting 
areas

• Laminate and leave around clinic waiting rooms

How to use it



Provider Poster

• Health care providers

Who it is for

• Celebrates providers as Gen-N Heroes

• Communicates to young people that 
they will receive a warm welcome

What it does

• Print in color on A3 paper and hang in 
clinic waiting areas

How to use it



Provider Manifesto

•Health care providers

Who it is for

• Improves communication between AGYW and 
providers

•Communicates a promise of how a client can 
expect to be treated

What it does

•Print as a poster or stand-up desk card and 
display where services will be given

•Provider can call the client's attention to the 
visual as an icebreaker

How to use it



Empathways

• Health care providers, policy makers, parents

Who it is for

• A game of questions that fosters mutual empathy between 
young people and adults

• Creates connection and understanding with the objective of 
helping adults better understand young people and be more 
responsive to their needs

What it does

• Use it as a training activity for providers during foundational 
or refresher trainings

• Do it with policy makers as an advocacy strategy

• Use it as an empathy-building and insight-gathering exercise 
before co-designing activities with young people

How to use it

Note: Empathways was developed by the Johns Hopkins University Center for 
Communication Programs under the USAID's Breakthrough Action project



ACE Counseling Guide

•Health care providers

Who it is for

•Gives health care providers practical tips and 
language to use to improve the quality of 
counseling

• Engages co-active coaching techniques

What it does

•Use during training and practice using the 
techniques during role-play exercises

• Print, laminate, and distribute to providers as a 
memory aid

•Use as a support tool/guide for supportive 
supervision

• Send to providers over WhatsApp and have a 
conversation about how to use it

How to use it



Provider Infographic - Common Concerns

• Health care providers

Who it is for

• Provides answers to common concerns 
providers have about providing oral PrEP to 
young clients

What it does

• Print and distribute during trainings, 
refresher exercises, and supportive 
supervision visits

• Send over WhatsApp to groups of providers 
and have a conversation about the issues

How to use it



Providers: Counseling for Continuation Wheel

• Health care providers

Who it is for

• Helps providers to more effectively 
counsel for persistence and 
continuation using evidence-based 
motivational interviewing techniques

What it does

• Print on a color printer and assemble

• Start with 1 and follow the prompts

• Use as a memory aid to make 
motivational interviewing easy

How to use it



Why I Use PrEP

• Young People and Health care providers

• Take care to leave space for young men and trans women to relate 
with nonbinary pronouns and subtle coding (trans symbol on t-
shirt)

Who it is for

• Communicates key functional and emotional benefits of using PrEP

• Presents reasons for using PrEP in testimonial form

What it does

• Print as a pull-up banner and display in the waiting area of the 
clinic

• Print in color on A4 paper, laminate and have available in waiting 
areas (e.g., before testing)

• Use during the counseling session as an alternative to eligibility 
screening - provider can ask clients to look at it and point to 
anything they can relate to

How to use it



Make a Plan PrEP Brochure

• Health care providers and PrEP clients

Who it is for

• Uses evidence-based behavior change 
techniques to support PrEP persistence 
and adherence

What it does

• Use at the end of a counseling session to 
help the client make a plan, understand 
side effects, and think through how to 
get social support

• Send home with client

How to use it



Social Media Posts

• AGYW

• Parents

• Health care providers

• Community members

Who it is for

• This set of posts promotes PrEP use for young 
people

• Encourages an enabling environment for HIV 
prevention behaviors

• Celebrates and destigmatizes HIV prevention

What it does

• Targeted social media campaigns

• Paid push advertising on Facebook

How to use it
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