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Please introduce yourself In
the chat box!

Veuillez vous présenter dans
la chat box!

Click the “Participants” window to access the
raise hand feature, yes/no buttons, and more.
You can also access these features via
“Reactions”.

Choose "Everyone" in the To: field.

Click on “More” to
access thumbs up
and thumbs down.
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Raise Hand yes nao go slower  go faster

W Zoom Group Chat

To:  Eweryone »

Type message here..
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Every participant must choose

Access Interpretation / an interpretation channel:

N\ N\ ,l I 4 u )
Acces a I'interpretation English and French speakers.
l Cliquer sur le globe et choisir le Francais
pREn,  Ends SO * Click the globe icon and choose English

Participant ID: 465967

Share Screen Invite Others

oooooooooooooooooooooo

v Off
(EN English

@ French

. .. . +
Then click « Mute Original Audio » S (22
i you’re hearing both Ianguages at once. Interpretation Reactions




Key topics for this webinar series

PLANNING &
BUDGETING

National and subnational
plans include oral PrEP
and guidelines are
established to support
access to PrEP via
priority delivery channels

SUPPLY CHAIN
MANAGEMENT

Oral PrEP is regularly
available in sufficient
guantity to
meet projected demand
via priority delivery
channels

DELIVERY
PLATFORMS

UPTAKE &

EFFECTIVE USE MONIEORING

Oral PrEP is effectively
integrated into national,
subnational, program, and
facility monitoring systems
and ongoing research
supports learning

Access interpretation / Accés a l'interpretation:
Cliquer sur le globe et choisir le Francais
Click the globe icon and choose English

Puis cliquer sur « Mute Original Audio »

D English and French
interpretation available!




Agenda
© o Time Topic

10 min Welcome and introduction

20 min Panel discussion: PrEP users and providers
20 min  Q&A

20 min Presentation: Making it easier to provide PrEP
10 min Q&A

10 min Closeout

Access interpretation / Accés a l'interpretation: _

Cliquer sur le globe et choisir le Francais e e
Click the globe icon and choose English
Puis cliquer sur « Mute Original Audio » e o
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Panel Discussion:
Listen & Learn from PrEP Users & Providers

* Luwopwa Benjamin, PrEP Provider

Elvinah Sunday, PrEP Provider

* Abasiama Alfred Bassey, PrEP User
Obeten Ayel, PrEP Provider

Briggs S. Jeremiah, PrEP User

Access interpretation / Acces a l'interpretation:
Cliquer sur le globe et choisir le Francais
Click the globe icon and choose English

Puis cliquer sur « Mute Original Audio »




Questions



Providers are people first!

Creating demand for PrEP in Nigeria:
Supporting Providers
Creating Community Support

Overcoming Stigma

CHOICE coiiaboration for HIV Prevention Options to Control the Epidemic

EpiC

" FAOM THE AMERICAM PEDPLE Neeling Tayels ard
Meirlaining Epidemic Cantral




Together we are

» We TRUST our health workers to help young people stay healthy A
« We ENCOURAGE young people to keep their bodies and relationships safe "
« We HELP young people to get tested and take their medications




For Nigeria AGYW PrEP demand creation plan informed

by “HCD-lite” approaches

» Portfolio of “HCD-inspired” demand creation
Interventions, tools, and materials designed
using HCD-Lite approaches targeting AGYW
and the providers who serve them

* Provider engagement package

* Media engagement kit

Globally Case study in “HCD-lite” approaches to

strengthen PrEP demand creation efforts

* Field-tested examples of “HCD-informed”
demand creation strategies, interventions,
tools, and materials

« “HCD-infused” process and tools to support

design of PrEP demand creation programs




What we knew about PrEP promotion going Iin

Key insights and learnings from other programs and the Human-Centered Design (HCD)
evidence base

The decision to use PrEP is
never made “alone’
(Jilinde)

A sense of belonging
encourages PrEP uptake
and persistence (Lesotho)

Providers expect to be
judged on clinical outcomes
alone; youth judge based
on demonstrated empathy
(Breakthrough Action,
Adolescents360)

People value relationship

harmony and are guided by

relationship-based goals
(IPSQOS, FinalMile)

Norming PrEP in the
community is necessary to
enable use by key
populations (Jilinde)

Both clients & providers
need affirmation from their
social networks to support

their decisions.

Demedicalized framing is
appealing to increase
privacy (V)

Focusing messages on key
pops attracts resistance
and suspicion from
communities
(Jilinde, South Africa)

Many clients do not
respond well to being given
orders.



Providers are People Too*

Excited because | | Reluctant because | | craving

» Believe it works * Feel uncomfortable with AGYW « Better materials to help clients
- Believe it is safe clients (especially <18 & « Nuanced info on “good enough”
- Good for discordant couples, unmarried) ) use
MSM, FSW * Fear encouraging “immoral « Reassurance about commodity
behavior security
* Fear of increasing clients’ STI/HIV « Refresher training
fr'f]k o _ » Training in dealing with AGYW
* T'heoretical commitment to « Support from the communit
condoms/ ABC PP 4

* Doubt clients’ ability to adhere
« Fear community backlash

/

/

//

Source: AIDSFree: Knowledge, Attitudes, and Practices of Health Care Providers towards PrEP in Nigeria: Results of an Online Survey.
20220; Breakthrough Action HCD research.




Provider Profiles

The Moralist z»

v
&=

Q
)
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The Loving Au

* Wants to help
young women
and girls

* Doesn’t want to
encourage STIs

» Concerned about
girls who need
PrgEP, wants to
help them

» Conflicted about
what it means to

"

The Activist

» Enthusiastic
about PreP and
believes it is a
great solution

* Has a passion for
working with
young people

* Believes
everyone should
have the sexual
health services
they need

* Progressive
attitudes

®

The Worrier

* Will prescribe
PrEP because it
is their job

* Not sure it is the
right thing to do

* Fears community
backlash

* Fears
consequences for
themselves

II&&

The Rule Follower

* Not emotionally
attached to this
issue




Together we are

» We TRUST our health workers to help young people stay healthy

« We ENCOURAGE young people to keep their bodies and relationships safe ‘

« We HELP young people to get tested and take their medications

A Fresh
Narrative

e A New
Generation

 Power,
Connection,

Belonging

* Confidence,
Freedom, Life

* Everyone can
be a Gen-N
Hero




PrEP

Common Concerns

Support for Providers 7

e 1 { i
cven when used I"\p-*l-‘('cl-)‘

PrEP can protect against HIV

FYEP st Do) shoam 10 reduce (e number of e Bhalartadiall]
HIV casas, even with imperfact uae Dut, t's bast 1o

lako PYEP aa prascribed. Suppord your chents by
1.Uzing the PrEP Plan Brochwve 10 help them

bl the habi of tekang FrEp as peescrioed

2 A3king tham 1o resian 83 5000 a3 paasible il they
miis & coGe

3.Encouraging them 10 work through any unlkoly
gce shucts

A Helping e cecide whan 10 stop and restant
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mzoxcliuidkig
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Key Insight:
“It's scary to try to
balance doing my
duty to help young
peqpt'e_g_et F’tfhEP and o —e HIV Negative Generation
main a|n|ng e '-lull:‘;\;-:l_i-;:z;r-:t\:uld
respect of my Open : B R e —
UE? aned why
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Together we are
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PrEP and Sexuality

B Pecpie wha are o) gbis 1or FrEP are making
' their cwn decisicns about sexualry o, they
miry be n stusbons whers they are nct in

contral of what i hsppening 1o them,

You can help young peopla to make
réormed decisans about hoyy 5o sty sato
anvd healtine P1ER 15 one vy 10 help meke

ax aler,

° Key Desires: « Yo SNCIURNAE young paopkata keop thak Eodie.and raialiertipe 23t SR ie A A ANIN
= « W HFL P geaing panpiadn gt nebar and Bk Bwlemnciicdioes Engage young clients with

a smile and listening ears

Respect,

Community support @
Comfort interacting

with young clients, We Stand

* Startwilh & smily!

« Fromise thatthelr secrets are safe
end you aren't there to judge tham

* Ak a guestion with real curiosity.
Wt gua! you are cucitod 200 7

« Listen ta ther concenmas

« Aelorin your Gen N Deak Manifesto

Better info on PrEP with Gen-N! e
', : N >ommunities trust health workers to

[ —— "»\z‘.':p their families ;—,nrxl(‘.y

© Brand Promlse 3 It can el hard to offer services that
As a Gen-N hero, s RN ol aiopnn et
o 4 Aty 10 4o 50, Our communilies oy

yOU are Ieadlng the anus 10 do evenything we can 5o
koep tham heallhy and safe. 21EP is

way to an HIV-Free ‘ SosalksbNRN DRC)
. . Indivichus s and famies from HIY
ngerla! llmtodmNCon;:fmn:y
Daalogue Guide o start 3

canverzgtion sbout PIEP ard yourg
PSO0ia I your communiny

- np
- ME Zusae i RISt




Counseling Support:

The Gen-N manifesto!

Together
we are

I’'m with you on the
journey

e |'ll guide you through each step
o I'll tell you the truth

N\

| believe in you
o |'ll cheer you on
e I'll help you overcome challenges

4:an’t tell you what to do;
| am here to support and to
advise you

® | will support your decision to
protect your future

e | will support you to take
care of your body

o | will support you to keep your
relationships happy

= H
=® cusap ERIC

,j FROM THE AMERICAN PEOPLE Naintaning Egdamic Carrol

Gen-N

CEM
| appreciate you t“\’;,“‘v\f

e It's brave to come for help HIV Negative Generation
@ You have made the right

decision to take care of

your body

I’m not judging you
® | know you are doing the best you can
e | know things happen that we
don't intend.
® | know you may be struggling
® | remember being where you are

I’'m listening I

® | need to know what's going on so
that | can help you

e We are going to work together

| will keep whatever you\
share with me confidential

o | will keep what we talk about
between you and |

NB: PrEP is a once-a-day pill that prevents HIV. It does
NOT protect from other STIs and pregnancy. PrEP is free.

| commit to an open, honast and
respectful dialog.

P I e d 9 e | pledge to truly see you and

hear you
Iwill keep what yau tall me
privale & confidential
Bath paricients lwill keep an open mind to
must read this alowd P pe
N understand and respect you as
awhole person.

Goals
Name two things you would

OP en like to achieve in the

next two years.

P What, if anything, would stop
you from achieving them

i20th parmicipants answer




Take-Home Materials

Make it o Habit!

Pair taking your pill with
something you do svery day!

Wiezn you brush Buringyour
Fulroaeth Fowaiurite Shioy

W e ferget o take o pll ko diy e tie,
take it dgin whion you resnesiber,
then haep ting it as sdviseel

Pree gorkes beat whan pou tite it & prescribed.

1 wiill taks Prlf suary doip vikar.,

I'mi dakng PrEP bopavse..

it wsll Grt o bha iy of
takinig PrEP mirsy day®

Lk sarn | pouril o for
tupport while Leking PriP®

Mark that you took your pilll

OOoooooo
o o o o |
o o
O0o0000o

Managing
Side Effects

Most peoples experiancs no skde effects
whila taking PrEP. For soma paophs |only
about 1 In 10}, howesar, PrEF can causa
soma mild slde affects.

For most people they go away aftar 1-2
waeks. Some people experience:

= Upsai stomach or nagsea
= Hoadaches and tiredness
= Dilarrhoea

If your stomach gets upset, try taking
your pill with food or at night .

If theese sympioms do not go away, talk
o your haalth care provider.

Kidnay problzms are possibe bt
axtramely rarg.

Tips for talking
about PrEP

Koo It supporiive! PEP really works and
¥ou want to hawe an HIV Froe futurs]

I your triends and Family members
CEIOSS CONCeTns or fears about you
taking PrEP, it's Inportarnt fo liston to
make sure they fool heard.

Roassure them that the doclshon 1o wss

PrEF Is to probect your haalth,
relationships, and fulune goals.

it your parinar ks concornod about PrEF,
reassure thamethat taking PrEP |5 tor thie
strength and health of your relationship.

1

PrEP for

Congrats!

Congratutationa! You are jeining many
young people arownd the weorld who
are 1axing MEF 10 protect themselves
from MIV and to keap thelr
relationsaips stromg and haalthy

Faaling anxious about PEP ana
pregmancy? No wariles! PrE? iz sate 1o
take Batoro, during, ana atrer
pregnancy. Fref will not atfect your
ability 1o got pregnant when you are
resny

Taking omner madicines or vitamins?
No worrles! PIEP is sate 10 taks with
Most othar meaications and vitamins
Lot your health care previder kaow
what else you are 1aking

Eraastteccing? Good nows! PrEP will
not change the amount, auality, of
tasto of broastmilk

Welcome to

s
GEM

St S A 470 2 b P o




Community Support &
Norming PrEP:

Community discussion guide

E. Activity: Building Empathy

& Exploring Values

Story Telling

This exercise helps participants remember the
experience of being a young person,

Stop 1: Ak partcipants to think about a time when you
were a young porson whon you might have dene
somathing yeu didn intend to do, or inaw bettar, ar
leund yoursedl in a sisky silualive

Stag 2! Frcouroge the padticipants ta share the stary
with the peson sitling nexd la theen il they are
comfortable

Step 3 Ask: v anyone comiortable sharing their story
with the entire group?

Steg 4: sk someana in the group to share what thay

Irsczenmed Troem Thix wocmrciivm.

Step 5 Sumenadize Point oot that all of us bave dane
Fhinggs womn whmn wom “bow billne” W havw abo ol
found owrehes in situations where we felt we didnt
have control.

F. Introducing ‘ /
Gen-N 4

(L :

ke o

You are Invitéd to _Gen-N

Step 1: Tell the group that you hove something exiting to share: The Government & doing o pew campasgn colled Gen-N: Generation
Magalivel Explain thal they might hear aboul it on the radio or on secial medio.

Shep 2. Show them e "Together we are Sen-N" Poster and say thal Gen-N is a community elfor Lo end HIV by helping health workers and
the people seeking services like PLP fesl supported and encouraged. Say: “all of vs can be Gen-M haroes. e all have a role to play in
anding HIV.* Read aff the statements on the paster.

Step 3: fizk the participants If'l:l'nn"' hawe any reachions, questions or concemns [health worker focilibates discussion and r\mpmdﬂn CONCEmS.

Step 4: Ask the participants to hn-gln 'Il'lnklng-uhnu‘l: haw aach one of us can suppart Gen-PL

Vote With Your Feet

This exercise helps participants discuss some of their values about
young people and health sarvices,

Stop ): Tell the participant: you are going to azk some questions and ask thombo “Vcke with
Ui Tonend™ Tuall thomens f1z Ieniaes fer them slcatmenisnst cared

Move to my right Wf you Agrze

Mcren 1o my bt iF you Dogres

Step 2: Say eoch statment below ond walt whie paople mowe o “Agree” or "Disagree”
1 believe hoalth workars should disowss seanvol health and HIV prevestion with young
peoplo In this commenity
| saccurage the young poople In my ife 10 seok health care
= Iwaould be wpparths of my davghler ar san if | ound aut thuy ware ussg PrER °
1 would secourage my davghier or san fo laks Pri?

Sop 52 Amer coch cuastion, ask for a couple of poople on cach sido to explain their thinking.
$ap 4, Ask the pecple who disagree to think of cne reason that o persos might way they

agrea? ~
S19p 5, Gha tha heath workar tima to talk chaet ther cascams abcut halpieg poung pecoS
aared (e epoomerrsnty Breacsk ol Shiarm velop yines Envliate I 4 soncomacsry T Iongs yowares il

gat acces to Frer i thoy nood it. o

Sop & Close by cxplaining that oven though pecpio might save dittero: focling:, o
can all ogree Bhal we suuid ke to work fogether i make Nigeris HV-Fres




How it fits together: The socioecological model

New HIV narrative

*Reframes PrEP as contribution to a higher cause
*Creates platform to talk about HIV innovations
*TV, large print, popular media, influencers

Join the Gen-N Movement:;

Community Engagement:
Norm PrEP & support it as
part of Gen-N

[

Materials for Providers/
Counseling

e
-------

Materials for clients

eIntroduce innovations in HIV prevention, testing & treatment
sIntroduce Gen-N

*Requests commitment to support Gen-N

Community pledge

*FAQ Infographic

*Give basic information, address myths
*Common concerns, “Pocket provider videos”
*Counseling for continuation wheel
+Client-provider relationship

*Social media posts
*PrEP Plan Trifold
*Bottle stickers

*Empathways, Gen-N Manifesto




Key takeaway messages

 Empathy & commitment
* The importance of norming PrEP

e GenN Heroes

« Community support and trust




Questions



Thank you for being a part of the West Africa
Regional PrEP Learning Network!

Since June 2020, we've held 12
webinars on topics across the value
chain. During this time oral PrEP
Implementation has begun in Ghana
and Mali and will soon launch in
Burkina Faso, Liberia, and Togo.

We’ve built a network of more than
650 attendees from 10 countries
throughout West Africa.




What’s next for the West Africa Regional
Learning Network?

The CHOICE collaboration is coming to an end at the end of December
2021.

We are so grateful to the many regular attendees, speakers, panelists,
translators and interpreters who made these sessions possible!

Webinars have been recorded and loaded onto PrEPWatch for you to
access later

Sign up for the Global PrEP Learning Network’s mailing list to continue
receiving invitations to future webinars.

https://mailchi.mp/prepnetwork/prep-learning-network




Thank youl!

CHOICE Partners
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This collaboration is made possible by the generous support of the American people through the U.S. Agency for
International Development (USAID) and the U.S. President’s Emergency Plan for AIDS Relief (PEPFAR) through the terms
of cooperative agreement 7200AA19CA00002 and 7200AA19CA00003. The contents are the responsibility of the EpiC
project and the RISE project and do not necessarily reflect the views of USAID, PEPFAR, or the U.S. Government.

24



