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Please introduce yourself in the chat!

Feel free to ask questions and add 
comments to the chat box at any 
point during today’s session. At the 
end of each presentation, we will 
dedicate time to Q&A.

▪Name
▪Organization
▪Country

Don’t forget to select “Everyone”



Agenda

▪Welcome
▪ Introduction 
▪An orientation to two client decision-making tools
▪ Panel discussion
▪Closing



Elizabeth Irungu, MBChB, MPH, PhD, is a Regional Technical Advisor at Jhpiego and protocol 
co-chair for the CATALYST Study under MOSAIC. Previously, Dr. Irungu was country director of 
the Partners Scale-Up Project, an implementation science project that introduced and scaled 
up oral PrEP for HIV serodifferent couples, integrated in public health facilities in Kenya. She 
also sits on the PrEP Technical Working Group for the National AIDS and STD Control Program 
of Kenya. 

Elizabeth Irungu (she/her)
Regional Technical Advisor, Jhpiego

Today’s speakers and panelists

Patriciah Jeckonia is an expert in HIV/SRHR policy influencing who has been working on 
introduction and scale-up of new HIV prevention technologies in Kenya. She is the MOSAIC 
Project Manager at LVCT Health.

Patriciah Jeckonia (she/hers)
Senior Technical Advisor, Policy & Partnerships, LVCT Health

@LVCTKe@PJeckonia @one2oneke 

https://twitter.com/LVCTKe
https://twitter.com/PJeckonia
https://twitter.com/one2oneKE


Danielle Travill MBChB (UCT) MSc (London school of hygiene and Tropical Medicine) is a 
research clinician at Wits RHI in Johannesburg, South Africa. Her work focuses mainly on 
sexual and reproductive health and sexually transmitted infections, with a passion for 
primary health care. Combining her clinical background with her experience in research, 
her work focuses on implementing evidence-based research in real world contexts. 

Danielle Travill (she/her)
Research Clinician, Wits RHI

PrEPpassionate😊 and driven by a desire to meaningfully engage young people and the 
communities we serve. El is a classically trained graphic designer with degrees in 
communication science and gender studies and is responsible for ensuring quality and 
evidence-informed approaches to demand creation, youth engagement, social and behavioral 
change communication, human centered-design and digital health technologies including AI 
are applied to the work performed by the Implementation Science team at Wits RHI.

Elmari Briedenhann (she/her)
Technical Head – Programme Engagement, Implementation Science, Wits RHI 

Danielle Travill @ResearchConnec1 @researchconnect

@ResearchConnect1@researchconnect

Elmari Briedenhann @WitsRHI @myPrEP_SA

https://www.linkedin.com/in/danielle-travill-91626012b/?originalSubdomain=za
https://twitter.com/ResearchConnec1
https://www.instagram.com/researchconnect/
https://www.facebook.com/ResearchConnect1
https://www.tiktok.com/@researchconnect
https://www.linkedin.com/in/elmari-briedenhann-523bb420/
https://twitter.com/witsrhi?lang=en
https://twitter.com/myprep_sa


Celimpilo Nkambule is an HIV prevention Ambassador with a passion for adolescent girls 
and young women’s empowerment. She is dedicated to helping her peers make informed 
choices about biomedical prevention product uptake and effective use.

Celimpilo Nkambule (she/her/hers)
MOSAIC Community Liaison Officer, Wits RHI

Havana Mtetwa is an avid reader and a garden lover. She strives to be as involved as 
possible in the projects she does, and she plans to leave the world better than when she 
met it.

Havana Mtetwa (she/her/hers)
Youth Representative, Pangaea Zimbabwe AIDS Trust (PZAT)

Definate Nhamo (she/her)
Senior Programs Manager, Pangaea Zimbabwe AIDS Trust (PZAT)

Definate Nhamo has spent over two decades working on increasing access to sexual and 
reproductive health (SRH) services and facilitating HIV/AIDS care and treatment to female 
adolescents in Zimbabwe in both research and program delivery settings. She is very 
passionate about improving SRH access as well as increasing access to new HIV prevention 
technologies for young women. Definate is a member of the HPTN scientific committee and is 
passionate about scaling up proven interventions from research to rollout.

Celimpilo Heather Nkambule Wits RHI @WitsRHI

https://www.linkedin.com/in/celimpilo-heather-nkambule-273729211?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BqBIwmv9BQjG6aFFN8ey7Qw%3D%3D
https://www.linkedin.com/company/witsrhi/?viewAsMember=true
https://twitter.com/witsrhi


Miss Niyibeshaho Marie Merci is a Kenyan youth advocate. She is the president of the Nairobi 
Youth Advisory Council, a former member of The Tausi Taskforce under Her Voice Fund and 
was an Empower for Change Champion under LVCT health. Miss Merci is a sexual and 
reproductive health advocate for adolescents and young people, with experience in HIV 
prevention and care and treatment. She has advocated for young people living with HIV at 
local and global levels, and she was a speaker at the ICASA Conference in 2022. She is 
currently the youth representative for the MOSAIC Project in Kenya.

Niyibeshaho Marie Merci (she/her)
MOSAIC Youth Representative, LVCT Health

Luwi is a program assistant under the MOSAIC project at FHI360 as well as the youth 
representative for Zambia. Having had the opportunity to work as an intern under the 
PROMISE project, she is passionate about SRHR and the choices young women make with 
regards to their health.

Luwi Katoka (she/her)
Program Assistant, Prevention / Zambia MOSAIC Youth Representative, FHI 360

Mercy (Luwi) Katoka

@MerciNmarie @LVCTKe

https://www.linkedin.com/in/mercy-katoka-4258911aa/
https://twitter.com/MerciNmarie
https://twitter.com/LVCTKe


1 Introduction 

ELIZABETH IRUNGU, JHPIEGO



▪ People’s lives and relationships are 
dynamic – one size does not fit all

▪ With choices, people can choose a 
product that fits their needs 

▪ As seen in family planning, more 
methods leads to wider uptake -
people who can’t or won’t use one 
product effectively can choose another

▪ More HIV prevention products help 
normalize HIV prevention 

Does choice matter?

The more options you 

give them, the more 

power they have. 

That way they don’t 

feel pushed to one 

method. If one 

method doesn’t work 

for them, they can 

choose another. They 

can choose methods 

based on their 

lifestyle changes.

Health Care Provider (HCP) 

South Africa, 2021

“

”



Brief overview of PrEP
Products



Oral PrEP (TDF/FTC or TDF/3TC)

▪ >90% risk reduction
▪ Easy to cycle on and off
▪ Many countries have some form of 

PrEP programming
▪ Largely delivered in HIV programming 

sites
▪ Opportunities to deliver in other 

venues
▪ Limitations:

▪ Requires daily use, pill burden
▪ Side effect profile
▪ Not discreet enough, stigma

Source: PrEPwatch



PrEP ring (dapivirine vaginal ring)

▪ 35% risk reduction in trials, 50% in OLE
▪ Replace monthly
▪ User controlled, can be discreet
▪ Easy to cycle on and off
▪ WHO recommended, regulatory 

approval in several countries 
▪ Opportunities to explore delivery in 

other venues
▪ Limitations:

▪ Low familiarity with vaginally 
inserted products

▪ Concerns with efficacy
▪ Availability in programs



Injectable PrEP (Cabotegravir)

▪ 89% (cis women), 69% (cis men, trans women) 
higher effectiveness compared to oral PrEP 

▪ Injection every two months
▪ Can be discreet
▪ Regulatory approval in the US, review underway 

in several countries, WHO mid-year 
▪ Limitations:

▪ HIV testing requirements for CAB users 
(Delayed HIV detection, potential for 
resistance )

▪ Not easy to align with quarterly FP visits



Supporting AGYW to make 
PrEP choices



Young women want choice

The Tablets, Ring, Injections as Options (TRIO) study

In this study,  while 
injections were most 
highly ranked, there 
were young women 
who preferred tablets, 
rings and condoms.



Need readily available 
materials that will inform, 
educate and guide AGYW 
on a PrEP choice that fits 
best.  

Source: HIV Prevention Ambassador Training Package



PrEP decision tools to 
support AGYW to 
continue to use any 
PrEP method effectively

Source: Gen-N



Support use at the user level

Support groups, adherence 
clubs

Mobile health, telehealth

PrEP refill and visit schedules



▪ Train providers on various 
methods 

▪ Including how to offer and 
deliver choice

▪ Lack of knowledge is a 
prescribing barrier

▪ Client-centered care

▪ Be comfortable with 
discontinuation and 
switching

▪ Also train on values, empathy

Providers can support choice

Source: Gen-N



▪ Policies that permit delivery that 
normalizes PrEP and PrEP choice

▪ Explore accessible venues

▪ integrated in SRH – manage FP 
needs, screen and treat STIs

▪ community delivery, community 
pharmacies, task shifting and 
peer engagement 

▪ telehealth

▪ Ensure no commodity stock outs

▪ Make delivery simple – few labs, 
short waiting time, same day start

Support use at the policy level



Create awareness and 
generate demand for 
PrEP choice while 
addressing stigma

Educate the community including partners and 
peers



Learning from family planning counseling tools

Source: Increasing Access to Contraception for Clients with 
HIV: A Toolkit Published 2008 by Family Health International

http://www.fhi360.org/sites/default/files/media/documents/FPHIV_Toolkit/CurriculumMaterials/Flipbook.pdf
http://www.fhi360.org/sites/default/files/media/documents/FPHIV_Toolkit/CurriculumMaterials/Flipbook.pdf


Learning from family planning counseling tools

Source: Counseling for choice (C4C): The Choice Book for 
Providers, PSI 2021

https://www.psi.org/publication/c4c-tools-and-materials/


Summary

▪ Every biomedical HIV prevention product has 
strengths and weaknesses that individual 
users should have the opportunity to weigh 
based on their unique needs and situation

▪ Choice allows potential users to move 
between products as their lives change

▪ The best product remains the product that an 
individual can use effectively during periods 
of possible exposure to HIV

▪ Support for AGYW to understand, choose and 
effectively use any of the available methods is 
urgently needed

I think people should be 

given all the information, 

then they make an 

informed decision as to 

which method they 

should use.

HCP Zimbabwe, 2021

Having multiple options 

will help us support our 

patients who want to 

take care of their health 

without having to 

change their lifestyle so 

much because I think 

that's where adherence 

becomes the problem. 

HCP South Africa, 2021

“

”



MOSAIC is made possible by the generous support of the American people through the U.S. President’s 
Emergency Plan for AIDS Relief (PEPFAR) and the U.S. Agency for International Development (USAID) 
cooperative agreement 7200AA21CA00011. The contents of this presentation are the responsibility of 
MOSAIC and do not necessarily reflect the views of PEPFAR, USAID, or the U.S. Government.

Photography: FHI 360, OPTIONS Consortium, Canva
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2 Journey Tool

ELMARI BRIEDENHANN, WITS RHI



Elmari Briedenhann

Technical Head: Programme Engagement (Wits RHI)

PROMISE Preparing for Ring Opportunities through Market Introduction Support and Knowledge Exchange
MONTH  |  2020

CHOICE Collaboration for HIV Prevention Options to Control the Epidemic

Additional logo to 
go here

C l i e nt / P ro v i d e r - fa c i n g  t o o l  t o  s u p p o r t  u p t a ke  o f  
m e t h o d s  t o  a c h i e ve  c o m b i n a t i o n  H I V  p re ve n t i o n

PROMISE/MOSAIC 
HIV Prevention User Journey Tool

June | 2022



• The method mix to achieve combination HIV prevention has expanded 
significantly over time.

• And the introduction pipeline of new methods for the future is exciting!

• We need to ensure clients are aware of their choices and informed to make 
choices that are relevant to their needs and lifestyle.

Opportunity / Responsibility

We have an opportunity and responsibility to provide clients with 
information on the available and future methods and support 
clients in their journey to select their most appropriate combination 
of HIV prevention methods = informed choice!



The HIV prevention user journey tool

PAPER-BASED DIGITAL

One tool applied to two formats in order to reach as many 
as possible: digital web form & printed paper-based.

Primary audiences: 
▪ All women
▪ Healthcare providers
Secondary audiences:
▪ Men as partners and peers
▪ Communities



Ensuring prevention methods align to 
client needs, preferences and lifestyle

• The journey starts with what 
is important to the client and 
NOT with an overload of HIV 
prevention information.

• The client is first! What are
their needs and what will be 
suitable in the context of their 
lifestyle?

• Methods are presented 
based on client selection in 
relation to Lifestyle 
Statements.

• More information available 
on all methods.



The journey on paper
PROVIDER FOCUSSED PROVIDER FACING CLIENT FACING



The journey on paper
SECTIONS INCLUDE:

• How to use this tool

• Starting the conversation with 
your client

• Brief counselling tips for 
providers

• 13 Lifestyle questions each with 
9 HIV prevention methods 
organised into 3 categories:

- Yes! These methods will work.

- Maybe/dependent on other factors 
whether these methods will work.

- No, these methods will not work or 
are not applicable in this scenario.

• More detailed information on 
each of the 9 HIV prevention 
methods covering:

- What is it?

- How does it work?

- How is it used?

- How well does it work (efficacy)?

- Side effects?

- Considerations when choosing this 
method\.

- FAQs



The virtual journey

CLIENT FOCUSSED

Probably best 
if we had a 

look!

https://myprep-journey-tool.herokuapp.com/


Notes:

The digital tool has 
been developed in 
such a manner that 
it can easily be 
adapted across 
countries.

A CMS is in progress 
and will be finalised 
when engagements 
with other countries 
have started and 
concluded.

The paper-based 
tool is colour coded 
to ensure ease of 
navigation.

Within the paper-
based tool, methods 
not available in a 
specific country can 
be removed.

Digital metrics will 
report on user 
demographics, 
number of users 
who start the tool vs 
how many finish the 
tool.

Digital tool will link 
to MyPrEP clinic 
finder and B-Wise 
service finder in 
South Africa. 
(linkage to care)

An optimisation 
approach is currently 
underway to ensure 
the tools are as user-
friendly as possible!



PROMISE was made possible by the generous support of the American people 
through the U.S. Agency for International Development (USAID) and the U.S. 
President's Emergency Plan for AIDS Relief (PEPFAR) through the terms of 
cooperative agreement AID-OAA-A-15-00045. The contents are the responsibility 
of Envision FP and do not necessarily reflect the views of USAID, PEPFAR, or the 
U.S. Government.

Thank You!

MOSAIC is made possible by the generous support of the American people 
through the U.S. President's Emergency Plan for AIDS Relief (PEPFAR) and the 
U.S. Agency for International Development (USAID). The contents are the 
responsibility of the MOSAIC project and do not necessarily reflect the views of 
PEPFAR, USAID, or the U.S. Government. MOSAIC is a global cooperative 
agreement (Cooperative Agreement 7200AA21CA00011) led by FHI 360, with 
core partners Jhpiego, LVCT Health, Pangaea Zimbabwe AIDS Trust, Wits 
Reproductive Health and HIV Institute, and AVAC.



3 Decision Support Tool

DANIELLE TRAVILL, WITS RHI





Rationale for a PrEP decision support tool

• More and more options are becoming available for HIV prevention, including oral pills, vaginal 
ring and injectable PrEP.

• End-users need to be able to make informed choices to ensure that use is aligned with values and 
preferences and improve patient risk perception and that they are choosing a method best suited 
to their needs.

• Decision support tools (DST) have been used successfully in health care settings to improve client 
knowledge, values-congruent choices and risk perception. 

• A PrEP DST could overcome multiple client and provider barriers to PrEP delivery, particularly in 
resource-constrained settings where time constraints, lack of provider training and skills, and 
provider-client power disparities may be barriers to shared decision-making. 

• DSTs may be particularly beneficial in busy clinical environments, or when new services are 
integrated – i.e., integration of PrEP into primary health clinics

Mathijssen, Patient Edu Couns 2019



My PrEP: a decision support tool



My PrEP: Development process

• Cluster RCT of 758 participants and 

28 providers in US
• Positively impacted contraceptive counseling, 

informed decision making and knowledge

• Providers found the tool useful for time 
allocation and focusing on participant 
preferences

• Providers also found users to be more informed

• Review of counselling found providers more 
responsive to user preferences

• No effects on 7-month continuation

Iterative development 
process with user input 
from South Africa and 

Kenya



My PrEP: Evaluation 

Methods
Women presenting to a primary 
care clinic in Johannesburg South 
Africa in 2019-20, were 
randomized to DST or a general 
health website 

Study clinicians provided standard 
counseling and offered PrEP

Participants completed surveys 
and STI testing 



Baseline characteristics 

High risk population



Primary Objective: PrEP uptake at enrollment

N PrEP uptake OR 95% CI P value 

DST
172 166 (97) 1.79 0.67-5.30 0.262

Other website
181 170 (94) Ref.

N
Attended 1 month 

visit
PrEP Continuation OR 95% CI P value 

DST
172 40 (23%) 33 (20%) 1.97 1.08-3.69 0.029

Other website
181 31 (17%) 19 (11%) Ref.

Secondary analysis: PrEP Continuation at 1 month



Users liked the tool
• Information broadens their understanding of PrEP and personal relevance

• They could relate to scenarios on the DST

• Provided information, answered questions above and beyond what they would have thought of

• Demonstration of how the pill works in the body and possible side effects

• Simple language, format easy to follow

• Prompted them to think about their sexual and reproductive health needs more broadly 

• Memorable content

• DST influence on PrEP decision

• Perception that the DST will be acceptable to peers

Often confirmed information received from elsewhere
• Information read on the internet/pamphlets

• Information from heard from service provider, family and peers

Participant views of the tool - Interviews



DST 2.0

• Added in modules on dapivirine ring, CAB LA

• Cognitive testing with 
• Adult CAB

• Youth CAB

• PrEP users – rings, pills

• This version should be available soon





Acknowledgments

• Sinead Delany-Moretlwe, Wits RHI, co-PI and for slide 
development.

• Participants and CAB
• Connie Celum, University of Washington, co-PI
• Sanele Gumede, Thapelo Tlou, Lerato Lunika, Phumzile 

Zwane at Wits RHI
• Drs. Christine Dehlendorf & Nika Seidman, UCSF
• Larry Sweider and Mike Roost, Bedsider.org
• POWER team (Celum & Baeten, co-PIs; Bekker, Bukusi, 

co-investigators) and USAID for support to POWER
• Suzanne Allison and NIMH for funding (R01MH114544)



Q & A



4 Panel discussion



Panelists

Merci Niyibeshaho
LVCT Health, Kenya

Celimpilo Nkambule
Wits RHI, South Africa

Havana Mtetwa
PZAT, Zimbabwe

Luwi Katoka
FHI 360, Zambia

Moderator
Definate Nhamo
PZAT, Zimbabwe



What kind of support do you need to feel confident and 
empowered to make decisions regarding PrEP?

What have your experiences been accessing 
PrEP/information about PrEP choice? What have you 
liked/disliked?

How would you prefer to access information about PrEP 
choice?

What do you think would help your peers, particularly those 
who may be unfamiliar with PrEP products, make informed 
decisions about PrEP use?



Visit PrEPWatch

All webinars are recorded and will 
be accessible on PrEPWatch within 
a week.

Complementary resources 
including relevant articles and tools 
plus registration for upcoming 
webinars can also be found on 
PrEPWatch.

Visit www.prepwatch.org/virtual-learning-network for more.

http://www.prepwatch.org/virtual-learning-network


Upcoming sessions

The MOSAIC PrEP Learning Network takes 
place quarterly.

Upcoming sessions are planned for 
August and November 2022.



@MOSAICproj

MOSAIC Consortium

https://www.mosaicproject.blog/

https://mailchi.mp/prepnetwork/prep-learning-network

Stay connected



MOSAIC is made possible by the generous support of the American people through the U.S. President’s 
Emergency Plan for AIDS Relief (PEPFAR) and the U.S. Agency for International Development (USAID) 
cooperative agreement 7200AA21CA00011. The contents of this presentation are the responsibility of 
MOSAIC and do not necessarily reflect the views of PEPFAR, USAID, or the U.S. Government.

Photography: FHI 360, OPTIONS Consortium, Canva

THANK YOU!


