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OVERVIEW

Reminder: Why are we here?
GBV in PrEP Services SOP
Guidance & Job Aid

« Overview
« Deep dive: SOP Guidance

Disclosure Counseling
Bonus content: Routine inquiry
Upcoming topics
Decompression moment




Improving our response to
gender-based violence is
our responsibility to our
participants and essential to
delivering high-quality PrEP
services.
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The purpose of this learning
series is two-fold:

1. Share resources to address
identified areas of
improvement

2. Provide Ql coaches and
Provider Trainers with the
background to identify areas
of improvement in GBV
response
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Reminder...

For sites working to strengthen GBV
screening and response, the CATALYST
QIC has the following objectives:

Ensure that all PrEP clients
are screened for gender-
based violence (GBV).

Of clients who report or
disclose GBV, improve the
percentage that are
offered direct support or
referral services.







GBV in PrEP Services SOP Guidance & Job Aid
Operational considerations for CATALYST sites



Why look at this
SOP guidance
today?

Each site described their GBV
response procedures as best as
possible during study start-up within
their PrEP Service Delivery SOPs.
The SOP guidance is a tool for
refining these procedures, modifying
existing SOPs, or developing nhew SOPs
(as needed).

SOP GUIDANCE & JOB AID




SOP GUIDANCE & JOB AID

CATALYST teams are reviewing
SOPs and site plans now in
preparation for Stage Il. It's an
opportunity to make
adjustments if needed.




Guidance: Standard
Operating Procedures for
Addressing Partner
Relationships and Gender-
Based Violence in Pre-
Exposure Prophylaxis (PrEP)
Services
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GBV in PreP Services Tools
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PrEP Job Aid

for discussing partner
relationships and addressing GBV

s designed to be used by providers during PrEP visits with the standard o
} d based on Development Guii jord Operating Pri
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SOP GUIDANCE & JOB AID

The tools support the development
and implementation of standard
operating procedures (SOP) for
asking about and responding to
gender-based violence as part of
PrEP service provision

First developed for oral PrEP services in
2020

Updated in 2023 to include the PrEP
ring and CAB PrEP, as well as
considerations for other forms of GBV

These tools are evidence-informed:
based on findings from randomized
controlled trials and previously
evaluated SOPs



https://www.prepwatch.org/resources/charisma-toolkit/
https://www.prepwatch.org/resources/charisma-toolkit/
https://link.springer.com/article/10.1007/s10461-022-03864-6
https://link.springer.com/article/10.1007/s10461-022-03864-6

SOP GUIDANCE & JOB AID

. What are the GBV in PrEP Services tools?

&

O Provide an overview of available PrEP

« The SOP guidance document e
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discreet use, and staff support s

O Decide whether to tell partner(s)

« The job aid is an adaptable tool
to support providers as they ask
about and respond to GBV, and
iIn counseling clients about
safe PrEP disclosure or discreet
use R o e

ng an
use and PrEP method choice

PrEPWatch: G
PrEPWatch: GBV. in PrEP Services Job Aid


https://www.prepwatch.org/resources/guidance-standard-operating-procedures-for-addressing-partner-relationships-and-gender-based-violence-in-pre-exposure-prophylaxis-prep-services/
https://www.prepwatch.org/wp-content/uploads/2023/04/CHARISMA-MOSAIC_JobAid_Relationships_GBV_PrEP_March2023.pptx

. What are the GBV in PreEP Services tools?

Guidance: Standard Operating Procedures fo
Addressing Partner Relationships

-

O Provide an overview of available PrEP
methods and support the client to
make a tentative method choice

O share any limits to confidentiali
[if relevant]

O Administer a set of

(see reverse side] to identify clients
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Schedule an appointment
for the client and partner
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https://www.prepwatch.org/resources/guidance-standard-operating-procedures-for-addressing-partner-relationships-and-gender-based-violence-in-pre-exposure-prophylaxis-prep-services/
https://www.prepwatch.org/wp-content/uploads/2023/04/CHARISMA-MOSAIC_JobAid_Relationships_GBV_PrEP_March2023.pptx
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SOP GUIDANCE & JOB AID

Background & Introduction
SOP Guidance: GBV in PrEP Services

Background &

Introduction

+ Acronyms & definitions Key responsibilities for providers, programmers, and other

site staff, as well as what this guidance does and does not
cover, is outlined in the Background & Introduction.

*» Background

* Purpose

- Scope

+ Responsibilities



Procedures (1 of 2)

SOP Guidance: GBV in PrEP Services

Procedures

The Procedures section outlines recommendations for:
» SOP Development & Preparation Understanding the local legal context

Developing a referral network

Training staff

« GBV Routine Inquiry

RN R o Outlining the limits of confidentiality
- PIEP Counseling Conducting routine inquiry
Providing first-line support using the LIVES approach
« Staff Experiences of Burnout,
Compassion Fatigue, and Vicarious Referral procedures
Traumg Processes to handle spontaneous disclosures of violence

= Documentation

+ Adapted Procedures for COVID-18



\
| SOP GUIDANCE & JOB AID

The Procedures section outlines recommendations for:
» Understanding the local legal context
« Developing a referral network

* Training staff consultants for a legal review
» Outlining the limits of confident ¥-1[1 Y (e£7.Y[oX J1T1 | {{T-T-3e

: e . - support this effort. The full
» Conducting routine inquiry e i country

» Providing first-line support usin profiles are internal

- Referral procedures documents available upon
request!

* Processes to handle spontaneous aisCiosSures or vioience

We have contracted




Procedures (2 of 2)
SOP Guidance: GBV in PreP Services

Procedures

- SOP Development & Preparation The Procedures section also outlines recommendations for:

PrEP counseling, including method-specific information and
disclosure counseling

« GBV Routine Inquiry

« Provision of First-Line Support Preventing burnout
- PrEP Counseling Documenting GBV cases and follow-up

Considerations for COVID-19 or other public health crises or
« Staff Experiences of Burnout,

Compassion Fatigue, and Vicarious natural disasters
Trauma

= Documentation

+ Adapted Procedures for COVID-18



Appendices

SOP Guidance: GBV in PreP Services

Appendices

+ GBV Routine Inquiry Questions for Key
Populations

The Appendices contain adaptable tools to develop & implement

« Steps for Establishing and
Maintaining a Referral Network

an SOP for addressing GBV in PrEP services and meet the WHO
minimum requirements for asking about GBV.

+ Standard Operating Procedure
Template

+ Referral Network Template

+ Referral Letter Template



SOP GUIDANCE & JOB AID

Discussion

Do sites in your context have an SOP to
guide screening for or responding to GBV?

If so, what has been the experience with the
SOP(s)?

If not, might an SOP be feasible or usefulin
your context?




Disclosure Counseling
Sample training content




DISCLOSURE COUNSELING

A note on disclosure counseling...

While some research has been done on PrEP
use disclosure counseling, disclosure
counseling in the context of PrEP method
choice is new.

For clients who are concerned or have
questions about telling others about their PreP
use, disclosure counseling may be an
important part of PrEP method choice
counseling.

We are uncovering best practices for these
conversations and how to support providers to
implement them — together!




Counseling messaging

Opening the conversation

Beginning counseling

Provide
] . . first-line
Provide initial choice support for

counseling on available clients who
PrEP methods clociose
Administer GBV routine

inquiry questions
Discuss client concerns
about using their chosen
method safely

Discuss whether to tell
partner(s) about PrEP
use

Decide whether to tell
partner(s) about PrEP use

Say: It is your decision whether to tell your partner about PrEP.
Many PreEP users want their partner to know so they can be
supportive. Other users, with privacy, safety, or other concerns,
do not want partners to know. Many people can successfully use
PrEP without their partner’s knowledge. | would like to hear from
you about whether you want to discuss your PrEP use with your
partner(s).

Ask: How would your partner(s) respond if they knew you were
using PrEP? Are you afraid that your partner(s) would have a
negative or violent reaction if they knew you were using PrEP?

If the client is afraid of a negative response, ask why. Probe for
client concerns about abusive behavior by the partner and
allow them to reflect on how their partner may respond
differently to different PrEP methods.

DISCLOSURE COUNSELING



DISCLOSURE COUNSELING

Counseling messaging
Opening the conversation

WHEN CONSIDERING THE PREP RING

Because the PrEP ring may be felt during sex, it is
important to discuss disclosure. People who choose the
ring should be supported to make an informed decision
about whether and how to disclose their ring use.
These key messages may help PrEP ring users make
decisions about disclosure:
Some ring users report that the ring can be felt
more easily by a partner during sexual positions
that may shorten the vagina — such as vaginal sex
from behind
Partners may be more likely to report that they feel
the ring if they know that it is there




Telling Others Role-Play 1:

Deciding to Disclose Your PrEP Use

Do | have to tell my partner if | want to use PrEP?

You don’t have to tell anyena. Your body belongs to you, and you
have the right to make your own decisions about your health.

Some women use PrEP without their partner knowing. and some
choose to tell their partnar. It's your decision. It might be helpful
to think about the reasons you would like to tall him and the

reasons you don’t want to.

Sen?

Each PreEP method is different, and some metheds may be easier to keep a secret
than others.

People using oral FrEP may need to hide their pills from their partners, and people
who choose CAB PrEP will have to make sure they can still attend their clinic visits
if their partners do not know about their CAB PrEP use. For people who use the
FrEP ring, it is important to note that although most partners do not notice the
ring during sex, it is possible that they might feel the ring during sex or foreplay —
iffingers are inserted into the vagina.

Well, it would be nice to have his support.

Lots of people who use PrER say it really helps to have their partner's support. Your partner may be
able to support your PrEP use by helping you get to clinic visits or reminding you to take pills, change
your ring, or schedule your next injection. A PrEF ring user who knows their partner is okay with their
ring use may find it easier to keep the ring in during sex.

If I don't tell him, | might feel uneasy or worriad about him finding out.

I understand you might worry about that. It's normal to feel uneasy about keeping something a
secret from someone you care about or love. | want you to know that it is your choice if you want to
tell your partmer. You don't need to feel guilty about making a decision to protect your health. If you
choose not to tell him, | can support you to keep it private. In the same way, if you choose to tell him,
| can support you with ways to open a discussion about it with him.

Are there any reasons why you don't want to tell him?

I'm not sure if he will be supportive! What if he thinks I'm cheating on him

or that | don't trust him? What if he doesn’t want me to use it?

Thase are important and common concerns. You could try talking to him about PrEP without telling
himi that you're thinking about using it. For example, you could explain that other paople your age are
using it. This might give you an idea of what he thinks about PrEP and if he is likely to be supportive.

Ifyou do decide to tell him, we can practise responding to his concerns.

Don't forget, if you tell him and he's not supportive, you can still make your own decision about
whether you want to use it.

This tool was written with male partners in mind, but you can choose
whether to tell any partner, or your parent(s), about PrEP use!

Telling Others Role-Play 1:

Deciding to Disclose Your PrEP Use

Do | have to tell my partner if | want to use PrEP?

Wou don't have to tell amyone. Your body belongs to you, and you have
the right to make your own decisions about your health.

Some people use PrEP without their partner knowing, and some

choose to tell their partner. It's your decision. It might be helpful to
think about the reasons you would like to tell them and the reasons
you don't want to.

Well, it would be nice to howve their support.

Does it matter which PrEP method | have chosen?

Lots of people who use PrEP say it
really helps to have their partner's
support. Your partner may be able
to support your PrEP use by helping
you get to clinic visits or reminding
you to take pills, change your ring. or
schedule your next injection. A& PrEP
ring user who knows their partner is
okay with their ring use may find it
easier to keep the ring in during sex.

Each PrEP method is different, and some methods
may be easier to keep a secret than others.

People using oral PrEP may need to hide their pills
fram their partners, and people who choose CAB
PrEP will have to make sure they can still attend their
clinic visits if their partners do not know about their
CAB PrEP use. For people who use the PrEP ring, it

is important to note that although most partners do
not notice the ring during sex, it is possible that they
might feel the ring during sex or foreplay — iffingers
are inserted into the vagina.

If I don't tell them, | might feel uneasy or worried about them finding out.

| understand you might worry about that. It's normal to feel uneasy about keeping something a secret from
someone you care about or love. | want you to know that it is your choice if you want to tell your partner. You
don't need to feel guilty about making a decision to protect your health. If you choose not to tell them, | can
support you to keep it private. In the same way, if you choose to tell them, | can support you with ways to
open a discussion about it.

Are there any reasons why you don't want to tell them?

x worker. Dol h

I'm not sure if they will be supportive! What if they think I'm
nts that | am us

cheating on them or that | don't trust them? What if they

don't want me to use it?
Mo It is your choice to tell your clients

about your PrEP use. Some sex workers
do not tell their clients. Others might tell
regular clients or clients whom they ses
often. It depends on the boundaries you
have set with your clients.

These are important and commaon concerns. You could try talking
to them about PrEP without saying that you're thinking about
using it. For example, you could explain that other people your
age are using it. This might give you an idea of what they think
about PrEPF and if they are likely to be supportive.

If you do decide to tell them, we can practise responding to

their concemns.

Don't forget, if you tell them and they are not supportive, you can
still make your own decision about whether you want to use it.

If you waork in a brothel, putting posters
or information about PrEP in visible
locations may help clients be more open
to sex workers who use PrEp.

This tog

by Content from the HIV Prevention Ambassador Training - Toolkit


https://www.prepwatch.org/wp-content/uploads/2023/01/MOSAIC-HPAT-AGYW-3e-Toolkit-LowRes.pdf

. .
Counseling messaging

For clients who disclose violence

When a client discloses violence, provide first-line
support before proceeding.

_ . . . . Say: People in abusive and controlling relationships
Listen: Closely, with empathy, and without judging or who experience violence may face challenges to

Inquire: Assess and respond to needs or concerns preventing HIV. It may be difficult to negotiate
Validate: Show understanding and believe the condom use and to know your partner’s status. This

client; they are not to blame for GBV can make PrEP even more important.
Enhance safety: Discuss a plan to protect from

further harm; include PrEP in emergency bag
Support: Offer to connect to additional
information, services, and social support,
including PEP or emergency contraception

If referrals are accepted, offer active referral OR Say: Clients experiencing control/abuse may find it
accompaniment to any desired services more difficult to use PreEP correctly and may need
extra support. Let’'s brainstorm specific challenges
Then, work with the client to decide whether to tell their that you may face and strategies to overcome these
partner(s) about their PrEP use. challenges.




DISCLOSURE COUNSELING

Counseling messaging
Disclosure

Use simple language

Maintain eye contact

Remain calm

Bring information about PrEP & PrEP methods to help answer

questions
Tell your partner in a safe place. For example, where you can
leave easily if needed.
= Review tips for telling a Tell your partner at a time when they are able to focus and have
partner time to discuss

= Discuss additional tips for

disclosing PreP use Before telling your partner you are using it, discuss PreP or your
‘ PrEP method generally to see what they say

want to disclose

Give a little bit of information at a time
Only tell your partner what they need to know (for example, that
Say: | can help you you will be using a daily piII/montth ring/injection to protect

brainstorm ways to tell your your health)
partner more safely, including If they are resistant at first, bring it up again over time to build

having your partner speak to support
a staff person here.

For clients with no history of violence/abuse with their

current partner(s): Offer to schedule an appointment

with the client and their partner if they would like your
help disclosing PrEP use.




DISCLOSURE COUNSELING

Counseling messaging
Disclosure

want to disclose

= Finally, disclosing PrEP use to a client may be a
different conversation than disclosing to a
romantic partner.

= Counseling sex workers about PrEP disclosure
should be tailored to their specific needs.




Telling Others Role-Play 2:
Telling Your Partner About Your PrEP Use

I've decided to tell my partner about PrEP.
Do you have any advice about how | should do that?

I'm glad to hear you're interested in talking to your partner. Many people say it's helpful to
have their partner’s support to use PrEp!
Your partner is most likely to be supportive if he has accurate information about Prep. \

I don't think so.

1t might be helpful to talk to your partner about the PréP method you've chosen before you tell him you are using it or planning
10 use it. Try mentioning it a few times to start a conversation so you can provide him with accurate information. These
conversations might also help you understand what he thinks about the PrEP method you've chosen.

Okay., great. I'll try that. When I'm ready to tell him, what should I say?

The first decision you'll need to make is whether to tell him that you are considering using PrEP, or that you are using PrEP.

If you choose to tell him you are considering using PrEP, you could think about saying:

« Did you know that HIV is very common in our country and « It's been recommended for girls and women to help
community? We should all think carefully about how we prevent HIV.

Can prevent Hiv. « I've heard a lot about it. It is very safe and won't have any

« Did you know that there are now a lot of different ways to impact on you.

m',"m w::;:: you know sbout thase addicional HIV « It will just be like using other medication to prevent getting
PANRTION M : sick or to prevent pregnancy.

« I've been thinking about usng a pvevent;m method tom - 1 would really like your support. Using PrEP will help me
make sure I'm protected against HIV, and | need one that | prevent HIV. Many people my age are getting HIV, 5o | want
can use well. to be as safe as 1 can be.

What if | choose to tell him What if he thinks I'm cheating on him, or that | don't trust him?
after | start using it? S : ,
You could try explaining that using PrEP is not about your relationship — it'sa
You can think about saying: decision about your health. You could also try to explain that you are trusting
Using PrEP is just like any other him by asking for his support.

method we have to prevent HIV.

It was recommended tome by a Do you have any other advice? Sure, here are some tips:

health care provider who educated
me about it. | made the decision on Your safety matters. If you don't think it is safe to tell your partner, it is okay
my own because it's about my health to wait until you think it will be safe or not tell them at all.

Picking your timing is important. Try to find a time when he's in a good

and it won't have any impact onyou.
1 use it because many people my age mood, you're both sober, and you have some privacy. This must not be a

are getting MIV and 1 like that | can rushed conversation.
use this PrEP method well for my If you're worried that he may get angry or could be violent, try to find a
own protection. place where you can easily leave or get help if you need to.
These are just some options. You Try practicing what you're going to say. I'm happy to do that with you, or
know your partner best, so it's you could ask a friend.
important that you decide what you « If you have any friends who are using oral PrEP and have told their partners,
SR Do Bmy. you could ask them for advice.
Don't forget, using PrEP is your right! If your partner is interested in learning more, you could consider sharing a
You are making a responsible decision to flyer or other written information about the PrEP method with him or suggest
protect your health. that the two of you visit a health care provider together to find out more!

This tool was written with male partners in mind, but you can choose to tell
any partner, or your parent(s), about PrEP use

Telling Others Role-Play 2:
Telling a Partner About Your PrEP Use

d do that®

r'm glad to hear you're interested in talking to your partner. Many peogle say it's helpful to
have a partner's SUPQORT Lo Luse PrEP!

Your partner is most likely to be supportive if they have accurate information about PrEP.
without it, he may be unclear on the benefits of its use and feel less able to be supportive.

It might be helpful to talk to your partner about the PrEP method you®ve chasen before you tell them you are using it or
planning to use it. Try mentioning it a few times Lo star 8 conversation so you can provide them with accurate information.
These conversations might also help you understand what they think about the PrEP methed you've chosan.

v, great. I'll try that. When I'm ready to tell them, what showld I soy?

The first decigion you'll need to make ks whether to tell them that you are eonsidering using PrEP, or that you are using PrEp.

m If you choose to tell them you are considering using PrEF, you could think about saying:

= Did you know that HIV is very commaon in owr country and + It's been recommended to help prevent HIV.
community? We should all think carefully about how we
can prevent HIV.

+|'ve heard a lot about it. it is very safe and won't have any
Impact on you.

= Did you know that there are now a lot of different ways to
prevent HIV? What do you know about these additional HIV

prevention methods? . . .
] o . i « | winuld really like your support. Using PrER will help me
= I've been thinking about using a prevention method to prevent HIV. Many peaple my age are getting HIV, 50 | want
make sure I'm protected against HIV, and | need one that| 0 be g5 aafe a3 | san be.
can use well.

« It will just be like using other medication to prevent getting
sick or to prevent pregnancy.

Whhat if they think i'm cheating on them, or that { don't trust them?

wWhat if

after [ star

You could try explaining that using PrEP is not about trust — it's a decision about
your health and the future of your relationship. vou could also try to explain that
you are trusting them by asking for their support.

ou can think about saying:

+ Using PFEP is just like any other

methad we have to prevent HIV.
+ It was recommended to me by a Do you hove any other advice? Sure, here are some tips:

health care provider who educated

me about it | made the decision on Your safety matters. If you don't think it is safe to tell your partner, it is okay

my own because it's abaut my health to wait until you think it will be safe or not tell them at all.

and it won't have any impact on you. + Picking your timing is important. Try to find a time when they are in 2 good
maad, you're both sober, and you have saome privacy. This must not be &
rushed conversation.

+ luse it because many people my age
are getting HIV and | like that | can

u=e this PrEP method well for my + If you're worried that they may get angry or could be violent, try to find a
oWn protection. place where you can easily leave or get help if you need to.
+ These are just some options. You + Try practicing what you're going to say. I'm happy to do that with you, or
know your pariner best, so it's you could ask a friend.
important that you decide what you «+ If you have any friends who are uging oral PrEP and have told their partners,
Wl b S5y you could ask them for advice.
Dan't FOTRQE._ using Pree is_ yaur fiS_h_E! If your partner is interested in learning more, you could consider sharing a
You are making & respansible decision to flyer or other written information about the PrEP method with them or suggest
pratect your health. that the two of you visit a health care provider tagether to find out more!

This tool

Content from the HIV Prevention Ambassador Training - Toolkit


https://www.prepwatch.org/wp-content/uploads/2023/01/MOSAIC-HPAT-AGYW-3e-Toolkit-LowRes.pdf

Some strategies for discreet PrEP use:

(] (]
Counseling messaging . |
. « Store pills, rings, or other PrEP-related products in places where the
D I sc reet u se partner will not look (handbag, keychain, with pads and tampons).

« Ask a neighbor to keep pills or rings. Note that this may make it more
challenging to remember to take pills as prescribed.

do not want to disclose

- Store extra PrEP supplies, such as additional pill bottles or PrEP rings in an
unmarked container (ensure that this container is stored away from direct
sunlight, ideally in a cool and dry place, to avoid damaging the
medication).

n He|p the client brainstorm « Think of a reason for regular clinic visits or coordinate PrEP visits with other
. . necessary travel or clinic visits.
strategies to keep their PrEP
i i i « Discuss discreet management of side effects or injection-site reactions

use prlyate. Discuss dlfferent they are experiencing or may experience from the PrEP method they have
strategies so that the client chosen.
has at least 1-2 that they Cdn CAB PrEP users may choose to remove any injection site bandages prior to
use. seeing their partner.

* Remind the client that using « For oral PrEP, take pills out of their container while the partner is away and
PrEP as prescribed is place them somewhere less obvious.
|mportcmt, but not as. * Tell the partner they are taking a new medication but don't disclose that it
important as their safety. If is for HIV prevention.
Strﬂtegies for discreet PreP * If permitted by local guidelines, discuss the possibility of multi-month
use change their product dispensing of oral PrEP or the PrEP ring.

choice, discuss other e T —— — -

. rainstorm what to do if the partner discovers PrEP use and becomes angry.
pOtenthl P”.EP methOd.S and This may include getting an emergency supply of PrEP, choosing support
HIV prevention strategies people who can help in an emergency, or creating a safety plan. Ask the client

what support the clinic can provide.




Telling Others Role-Play 3: Telling Others Role-Play 3:

Keeping Your PrEP Use Private

Keeping Your PrEP Use Private

not to tell my part

It's great that you've made a decision that works best for you. Many
people make the same decision, and they successfully use PrEP
without telling their partners. If you ever change your mind about
telling him, you are welcome to ask me for suppart to do this, and we
can practize if you would like. i

Do you have any questions about keeping your PrEP use private?

It's great that you've made a decision that works best for you. Many people
make the same decision, and they successfully use PrEP without telling their
partners. if you ever change your mind about telling them, you are welcome
to ask me for support to do this, and we can practise if you would like.

Do you have any questions about keeping your PrEP use private?
: n &« I

If you want to tell other people in your life, such as your family or friends, make sure they
understand that you've chosen not to tell your partner. And tell only people you trust.

If you want to tell other people in your life, such as your family or friends, make sure they understand that you've chosen not to
tell your partner. And tell only people you trust.

How do I hide m . If you choosa the PrEP ring, you will If you choose CAB PrEP, the most
IFyou choose the PrEP Ang. you will nesd to If you choose CAR PrEP, the most Ifyou choose aral PrEP. you will need need to think about ways to keep your important things you will need to plan
if you choose oral PREP, you will think about waye to keep your ringa hidden. impartant things you will need to plan tothink about ways to keep your Prep fings hidden. for are getting to the clinic for your
need to think about ways to keep ou could try: for are getting to the clinic for your pilts bikddan. You could try: appaintments and managing any side
your PrEP pills hidden. . kaening tha PrEs ring inserted at all appointments and managing any side You could try: « Keeping the PrEP ring insertad a all e‘lfects_ur injection mremmﬂsym may
. 2EpINg the ring in @ inn gi j . ing th ith oth : < . have without your partner finding cut.
Your could try: times and anly removing and replacing effects or injection site reactions you may KHPIFG_ am writh ather _ times and only remaving and replacing
+ Keeping them with other It when your pa i5 not sround have without your partner finding out. medications in a different container it when your partner is not around You could try:
medications in a differant . Disposing of the PrEP ring carefully 5o You could try: « keeping them in your bag in a « Disposing of the PrEP ring carefully so |+ Adding your clinic visits to other trips
container |t wion't be found in the rubbish « Adding your clinic visits to other trips to little pouch it won't be found in the rubbish to shop o isit friends, so that you
« Kesping them in your bag in a . Kesping PrEP rings in a pouch shop o visit friends, so that you have a « Keeping them with your tampons or . Keeping extra PIEP rings in a pouch hn'.'\es!rleasur?furgmngout )
little pouch with your Bmpons or pads of in reasen for going out pads of other private items with your tampans or pads or in . thln!rlgtqgs for CAB PrER with
+ Keeping them with your another private place. Make sure to + Combining trips for CAB PrEP with ather + stuffing a bit of cotton into the pill anather private place. Make sure to cther clinic visits to address other
tampans or pads leave unused rings In their original clinic vigits to address ather health battie tn prevent rattling leave unised rings in their original hEﬂlﬂj care needs
Peopla who are very worried about packaging. care needs People who are very worried about W%E'”E- . . “:.::5 :t:ﬁ:;:ﬂ:lf::w
their partners may keep their pills Keeping extra PrEP rings somewhere « Working with your health care provider their partners may keep their pills * Keeping extra PrEP rings somewhere E‘njer:tinn! with your cli:ir: skt for

someshere else, suchas ata
friend’s howse, but that may make it
hard to take a pill every day. Some

else, such as at a friend's house
« Getting one PrEP ring at a time so there
are no extra Fings to hide

o cobrdinate your PFEP injections with
your elinic visits for other sexual health
services, such as contraceptive refills

somewhere alse, such as at a friend's
house, but that may make it hard to
take a pill every day. Some people

alze, such as at a friend's housa

Getting one PrEP ring at a time so
there are Na extra rings to hide

other sexual health services, such as
contraceptive refills orinjections

+ Working with your health care

peaple don't hide the pills and _ _ or injections don't hide the pills and instead Some people don't hide their PrEP ring k

instead pretend they are something S0 people don't hide their FrEP ring « Werking with your health care provider pretend they are something else, use and instead pratand it ks something provider to prevent or manage
else, such as eontraceptives or pilis U5 &nd instead pretend it is something to prevent or manage injection site such as contraceptives or pills for else, such as a contraceptive ring. injection site reactions and
for pain during menses. else, such as the cantraceptive ring. reactions and side effacts headache pain. - side effects

Although many people use PrEP withaut their
partner finding out, it's a good idea to plan what
you will say if he does. You can think about saying:

«  Using PrEP is just like using any other medication that protects your health.

+ Itwas recommended to me by 8 heelth care provider. | made the decision on
my cwn because it's about my health and it won't have any impact on you.

+ I take it because many people my age are getting HIV, and | like that | can
use PrEP well for my own protection.

+ Using PrEP is an imestment in my health and the futwre of cur relationship!

‘Wou could also say you were just trying it out and were golng o let him know if
you decided to keep using It

1s there anything else I should consi

Don't forget, using PrEP is your right. You
have the right to make your own decisions
ahout your health. You're not alone.

Many people choose to use PrEP methods
without telling anyone.

If you have any more questions o
CONCErns, you can always talk to me. And
if you decide you want to tell your partner
at a later time, | can support you to do
that too!

think about saying:

Although many people use PrEP without their partner finding
out, it's a good idea to plan what you will say if they do. You can

= Using PrEP is just like using any other medication that protects your health.

+ It was recommended to me by a health care provider. | made the decision an
my own because it's about my health and it won't have any impact on you.

+ | take it because many people my age are getting HIV, and | like that | can

u=e PrEP well for my own protection.

+ Using PrEP is an investment in my health and the future of our relationship!
You could also say you were just trying it out and were going to let them know if

you decided to keep using it.

“fou can also offer to take your partner with you on your next wisit to the health

Don't forget, using PrEP is your Fight. You
have the right to make your own decisions
about your health. You're not alone.

Many people choose to use PrEP methods
without telling anyane.

Ifyou have amy more questions or
CONCEmS, you can always talk to me. And
if you decide you want to tell your partner
8t a later time, | can support you to do
that taa!

ou can also offer to take your partner with you on your next visit to the health This tool wos written with care provider, who can give themn more information and answer questions about This tool was written with
care provider, who can give him more information and answer questions about male rs In mind, but# PrEP and HIV prevention. sexual partners in mind, but it
PrEP and HIV mtion. e tne

an ) P un is your right o keep your PrEP These are just some options. You knaw your partner best, 5o it's important that is your right to keep your Prep
These are just some options. You know your partner best, so it's important use private if you choose! you decide what you want to say. It might be helpful to practise what you're use private if you choose!

that you decide what you want to say. 1t might be helpful to practise what
you're going to 2ay. I'm happy to do that with you, or you could ask a friend.

going to say. I'm happy



https://www.prepwatch.org/wp-content/uploads/2023/01/MOSAIC-HPAT-AGYW-3e-Toolkit-LowRes.pdf

. .
Counseling messaging

Final counseling & decision making

Closing the conversation

= Support the client to reflect on available PrEP methods and confirm the method they have chosen, choose a
different method, or decline PrEP use.

= If the client wants to start or continue using PrEP, prescribe their chosen PrEP method.

= Help the client identify their main reason for using PrEP and remind the client of their strength
and power.

= Work with the client to identify who else can support their PrEP use and what kind of support the
client needs from the clinic.

= If, due to violence or other obstacle, the client is not able to use PrEP as prescribed or anticipates
they will not be able to use PrEP as prescribed, discuss other effective HIV prevention strategies.




DISCLOSURE COUNSELING

[T
wiolence may require
O Respond to the violence disclosed Immediate a
Provide first-line support (e.g., LIVES): past-expasure

prophylass {FER),

O Provide initial counseling on PrEP choice O Listen: Clozely, with empathy, and without judging ithin 72 hours and

~ . " O Inguire: Aszessfraspond to needs/concerns—emaotional, physical, social, practical EmergEncy
2 i\: H“r ve ya:ﬂ';“:i:: mwgg:?&ﬁtﬁgﬁﬂ: :T;J;;E;uﬁfﬁfmb[ we o O Walidate: show understanding and believe client; assure client—they are not to blame for GBV cantraceptian, within
L . . ) = O Enhance safety: Discuss a plan to protect from further harm; include PrEP in emergency bag -‘:‘%‘"md":'

[0 At PrEP initiation and refill visits, administer a standard sat of gquestions to — O Support: offer to connect to additional information, services, and social support —_— =l ____“_ -
identify clients experiencing GBV O If referrals are accepted, offer active referral OR accompaniment to any desired services !' Document disclosed violence, 1
O Explain: Many peaple experience violence, and this can make it harder to use PrEP. o } . . i | senvices provided, and referrals !
O Explain: Questions about GBV are asked of everyone to supoort PrEP use and general [ counsel about PrEP use within abusive and controlling relationships ! made on <insert form titles !
well-being. O say: S

O Explain: Any limitations to confidentiality (a5 relevant] = Pegple in abusive ond controlling relotionships or who experience violence may foce chollenges to preventing HIV. It may

be difficult to negotiate condom wse and to know your partner's stotus. This con moke PrEFP even more important.

O if client has current “primary” partners, ask (3bout all current “primary” partners)*: i e N 5
= (lients experiencing control/abuse may find it more difficult to use PreP correctly and may need exiro support.

1. Has your partmer ever (or since your lost visit for returning olients) made you feel

ofraid, bullied or insulted you, threatened to hurt you, or tried to contral you (for = Let's broinstovm specific challenges thot you may foce and strategies to overcome these challenges.
example, controling your movements or imiting your ability to occess money
when you need it)? [ Decide whether to tell partner(s) about PrEP use
2. Hos your partner ever hit, kicked, siapped, or physically hurt you? « if you do not want to tell your partner, it moy be  + If pou want to tell your partner, | can help you
3. Has your portner, or someone else, ever forced you into sex or forced any sexual challenging, but many peaple successfully use Prep broinstorm ways to do 5o more safely, including having
contact you did not want? without telling their partners. your partner speck to o stoff person here.

O If client does not have current “primary” partners, ask: Has someone ever forced
you into s2x or forced any sexual contact you did not want?

MNever attempt to force a dient to disclose violence, even if you believe it is ocourring,

Mo to all ¥ES to any
gquestions question [—

Wants to tell
parine

A 4

Help client brainstorm strategies for using different types of PrEP without their partner's

knowledge. Discuss different strategies so that the client comes away with at least one or two O Review tips for telling a partner
that they can use. O How to tell a partner (simple [anguage,
O inform client about violence response resources available Store pills, rings, or other elated products in places where the partner will not ook (handbag, mairnikain eye contact, remain caim,

|prepare answers)

O Where to tell a partner (location with
easzy exit to reach help quickly if afraid
for your safety}

O When to tell 3 partner (time to fully
explain and answer all partner
questions)

O additional tips:
= Talk about PTEP or your PTER

method generally to see what
partner says before telling partner
YOu 3re using it.

Give a little information at a time.
Only tell your partner what they
need to know (e.g., that you will be
taking a pill daily/wearing a ring
every month/getting an injection
every 2 months to protect your
health}

If they are resistant at first, bring it
up ower time to gain support.

O Say: if you remember anything else you'd like to share OR if issues arize in keychain, with pads and tampons).

" inis), ! will be iloble to provide support os needed. A:T:;E neighbfil,tcékeep pillsor rings. MNote that this may make it more challenging to remember to take

L 5 o R . " pills as prescribed.
g Shar_e. & Ilstof.%fm_l::;ﬂuals e::tenenqni ;ah;tit(l;ﬂﬂ&f ot be Store extra PrEP supplies, such as additional pill bottles or PrEP rings in an unmarked container (ensure
ﬁ's provide ?5: F:.I nfo LT ent, remin e clie atitmay n that this container is stored away from direct sunlight, ideally in a cood and dry place, to avoid damaging
r partners to find this infarmation). e el
O Discuss client concerns about using their PrEP method safely Think of a reason for regular clinic visits or coordinate PrEP visits with other necessary travel or clinic
~ wisits.
D0 Discuss whether to tell partner(s) about PrEP use Discuss discreet management of side effects or injection-site reactions they are experiencing or may
O say: You decide whether to tell wurpm‘_men:buut PrEP. Many PrEP users want their experience from the | ' method they hawe chosen.
portner to know =0 they con be supportive. Other users, with privocy, safety, or other CAB PrEF users may choose to remove any injection site bandages prior to seeing their partner.

concemns, do not want partners to know. Many people can successfully use PrEP without) q e c q 3 - -
S e o 2. 1 I ke to (e e g T For aral Frer, take pills out of their container while the partner is away and place them somewhere |ess
discuss your PrEP use with your partners).

o

obvious,
3 5 Tell the partner they are taking a new medication but don't disclese that it is for HIV prevention.
Ask: How id rtnery: ond if they kn were Prep? Are
afraid ﬂ'ﬂ":pry::;ffﬂ wﬁé“;ﬁven mﬂ :ﬂnt rzu:t,}:r?i:f!ﬂley hrer;w If permitted by lecal guidelines, discuss the possibility of multi-menth dispensing of oral PrEP or the Prep
were using PrER?

ring.
O iFthe client is afraid of 2 negative response, ask why. Probe for client concerns about

. Remind the client that taking PreP as prescribed is important, but it is not as important as their safety. If
abusive behavior by the partner and zllow them to reflect on how their partner may strategies for discreet PrEP use change their product choice, discuss other potential PreP methods and HIV
respond differently to different PrEP methods .
- client describes violence or fear of violence
J o b A I d [ pecide whether to tell partner{s) about PrEP use
O ask: would like to talk with your tner abowt PreP?
oS (e O Final ing and decision regarding PrEP use

|prevention strategies.
ants to Does not want

O support the client to mﬂectunav_aiahle_nEP meﬂwclsa_nd cmﬁrmthemm hawe chosen, choosz & different methed, or decline PrEF use.

SEmmTmEmm s T mm s e O If the client wants to start or continue using Prer, prescribe their chosen PrEP methed.

O Help the client identify their main reason for using Prep and remind the client of their strength and power.
about GEY a5 part of PrER counseling O work with the client to identify wha els2 can support their PrEP use and what kind of support the cliznt needs from the clinic.
in the PrEP registry O If, dus to violence or othar obstacle, the clisnt is not able to use PrEP a5 prescribad or anticipates thay will not be able to use PrEP as prescribed,
e dizcuss other effective HIV prevention strategies.

|

L [ Brainstorm what to do if partner discovers PrEP use and becomes angry
O Dpiscuss how to get an emergency resupply of PrEP if the partner destroys the dient's PrEP.
O piscuss who can provide support if the client needs to keave home quickly; consider oreating a complate
safety plan per step “E” of LIVES.
O ask the client what kind of support the dinic could provide.

Schedule an appointment for the
client and partner if the client wants
the provider's help telling partner
about PrEP use

Document that the provider asked

o
T

*If working with key population members, consider developing questions tailorsd to their experiences (S22 Appendix & in Guidance: Standard Operating Proceduras for Addressing Partner Relationships and Gander-Based Violence in PreP Services).




Discussion

What may have been missed in the
messaging guides we have shared?

What are the barriers or facilitators to
disclosure counseling in your context?

DISCLOSURE COUNSELING






Bonus content: GBV Routine Inquiry in PrEP Services
Operational considerations for CATALYST sites




ROUTINE INQUIRY

GBV routine
inquiry in
PrEP
services




ROUTINE INQUIRY

Standard
questions
for asking
about
violence

These questions are adapted from PEPFAR guidance. Recommended questions for key populations
members are included in Appendix A.



ROUTINE INQUIRY

Routine

inquiry
considerations




ROUTINE INQUIRY

O Provide initial counseling on PrEP choice

O Say: Have you had an opportunity to learn about all available PrEP methods? If not, we
can discuss, and [ can help you select one that is likely to be a good fit for your needs.
[0 At PrEP initiation and refill visits, administer a standard set of guestions to

identify clients experiencing GBV
O Explain: Many people experience violence, and this can make it harder to use PrEP.

O Explain: Questions about GBV are asked of everyone to support PrEP use and general
well-being.

1 Docide wherhs 10108 partnerts) abes P e

O Explain: Any limitations to confidentiality {as relevant).
O If client has current “primary” partners, ask (about all current “primary” partners)*:
1. Has your partner ever (or since your last visit for returning clients) made you feel
afraid, bullied or insulted you, threatened to hurt you, or tried to control you (for
example, controlling your movements or limiting your ability to access money
when you need it)?

2. Has your partner ever hit, kicked, slapped, or physically hurt you?

o
R o u t I n e 3. Has your partner, or someone else, ever forced you into sex or forced any sexual
contact you did not want?

O If client does not have current “primary” partners, ask: Has someone ever forced

( ( @
I n q u I ry I n t h e you into sex or forced any sexual contact you did not want?

Never attempt to force a client to disclose viclence, even if you believe it is occurring.

i
J o b A I d questions question  [M—

. 4

O Inform client about violence response resources available

O Say: If you remember anything else you’d like to share OR if issues arise in
relationship(s), I will be available to provide support as needed.

O Share: A list of services for individuals experiencing violence (if the list of
services is provided as a printed document, remind the client that it may not be
safe for partners to find this information).




ROUTINE INQUIRY

Discussion

Do you think GBV screening in your context

aligns with what we have talked about today?

What would need to change to more closely
align GBV screening with global standards?






° ° 7 = | = \@h
Gender-Based Violencein [ oo o

CATALYST

E Preventing compassion fatigue & TOpICS for future

vicarious trauma: building resources and g trainings
changing culture AN

- Would you like support to address any
GBV-related challenges with site teams?




Action item follow-up

Clearly communicate with sites the risks of directly
engaging partners who have used violence and
emphasize potential safeguarding concerns ... How
has this gone?

Review site procedures to identify and change any
practices that could put participant confidentiality at
risk ... Have you identified any issues?

Identify the implementing partners in your context
that can support efforts to improve GBV prevention
and response ... Are there any potential partners?




Reflection
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What is available to support us?



https://connect.fhi360.org/sites/human-resources/SitePageModern/49825/employee-assistance-resiliance-programs
https://connect.fhi360.org/documents/preview/54880/FHI-360-Calm-Business
http://www.sadag.org/
https://www.gov.za/sites/default/files/gcis_speech/THUTHUZELA%20Care%20Centres.pdf
https://play.google.com/store/apps/details?id=com.antzbuild.fida
https://play.google.com/store/apps/details?id=com.antzbuild.fida
https://play.google.com/store/apps/details?id=ls.nokaneng.app&hl=en&gl=US&pli=1
mailto:swagaa@swagaa.org.sz
https://urldefense.com/v3/__https:/musasa.co.zw/__;!!ELf_LxN3sEQ!a-qLGVs3RKp7gM1jndsWUEgVuvbgSHhCxzeyCfQkSza6P_QU1ngpX1YJZ_LIAVOqPCjvsLpl9R6_MDiayurS9A$
https://urldefense.com/v3/__https:/www.linkedin.com/company/adultrapeclinic/__;!!ELf_LxN3sEQ!a-qLGVs3RKp7gM1jndsWUEgVuvbgSHhCxzeyCfQkSza6P_QU1ngpX1YJZ_LIAVOqPCjvsLpl9R6_MDh4a8auQQ$
https://www.linkedin.com/company/adultrapeclinic
https://yadvocates.org/
https://childline.org.zw/

Additional resources — International, US & Zimbabwe

International resources for survivors of gender-based violence (including sexual
assault and harassment)



https://fst.co.zw/
https://www.linkedin.com/company/family-support-trust/
https://www.linkedin.com/company/family-support-trust/
https://www.contactfcc.co.zw/index.php
http://www.zwla.co.zw/
https://www.hotpeachpages.net/a/countries.html
https://victimconnect.org/resources/national-hotlines/
https://victimconnect.org/resources/national-hotlines/
mailto:tsxakaza@npa.gov.za
mailto:njmabote@npa.gov.za

Training Resources: CDC - LIVES (video-based)

1) Providers Trained on How to Ask about Violence and to Provide

* This training will provide the necessary
training on how to ask about violence and | =
provide first-line support through the WHO | L[

EpiC - Responding to violence,
index testing (TOT)

WHO — LIVES (slide-based)

55

This Photo by Unknown Aut & &
. . ‘.4 &
M OSAIC G BV I n PrE P Se rVI CeS , preventing, and responding to lemember - this :‘““\*
HIV programs serving key populations: toh

Caring for women subjected to

i 1 ealth care workers’ capacity to offer
SOP Guidance & Job Aid thical index testing violence: A WHO training curriculum S I e d e

Summary of steps for discussing partner relationships and PrEP use Trai n i n g of Tra i ners for health Gare DrOVidBrS.
g

g —— PrEP Job Aid Revised edition, 2021
Headington Institute Vicarious
DR\ World Health
@ Organization

£y T st mahod choce

D Administer a standard set of questions.

Trauma Resources

Susap 2® wmosaic EpiC RISE



https://www.train.org/cdctrain/course/1093626/compilation
https://www.who.int/publications/i/item/9789240039803
https://www.fhi360.org/resources/adverse-event-prevention-monitoring-investigation-and-response-index-testing/
https://www.fhi360.org/resources/adverse-event-prevention-monitoring-investigation-and-response-index-testing/
https://www.prepwatch.org/resources/guidance-standard-operating-procedures-for-addressing-partner-relationships-and-gender-based-violence-in-pre-exposure-prophylaxis-prep-services/
https://www.prepwatch.org/resources/guidance-standard-operating-procedures-for-addressing-partner-relationships-and-gender-based-violence-in-pre-exposure-prophylaxis-prep-services/
https://www.headington-institute.org/resources/
https://www.headington-institute.org/resources/
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