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Improving our response to 
gender-based violence is 
our responsibility to our 
participants and essential to 
delivering high-quality PrEP 
services.
The purpose of this learning 
series is two-fold:
1. Share resources to address 

identified areas of 
improvement

2. Provide QI coaches and 
Provider Trainers with the 
background to identify areas 
of improvement in GBV 
response



Reminder…
For sites working to strengthen GBV 
screening and response, the CATALYST 
QIC has the following objectives:

Ensure that all PrEP clients 
are screened for gender-
based violence (GBV). 

Of clients who report or 
disclose GBV, improve the 
percentage that are 
offered direct support or 
referral services.



Butterfly breaks



GBV in PrEP Services SOP Guidance & Job Aid
Operational considerations for CATALYST sites



Why look at this 
SOP guidance 

today? 

S O P  G U I D A N C E  &  J O B  A I D

Each site described their GBV 
response procedures as best as 

possible during study start-up within 
their PrEP Service Delivery SOPs.
The SOP guidance is a tool for 

refining these procedures, modifying 
existing SOPs, or developing new SOPs 

(as needed).



S O P  G U I D A N C E  &  J O B  A I D

CATALYST teams are reviewing 
SOPs and site plans now in 

preparation for Stage II. It’s an 
opportunity to make 

adjustments if needed.



GBV in PrEP Services Tools

• The tools support the development 
and implementation of standard 
operating procedures (SOP) for 
asking about and responding to 
gender-based violence as part of 
PrEP service provision 

• First developed for oral PrEP services in 
2020 

• Updated in 2023 to include the PrEP 
ring and CAB PrEP, as well as 
considerations for other forms of GBV 

• These tools are evidence-informed: 
based on findings from randomized 
controlled trials and previously 
evaluated SOPs

S O P  G U I D A N C E  &  J O B  A I D

https://www.prepwatch.org/resources/charisma-toolkit/
https://www.prepwatch.org/resources/charisma-toolkit/
https://link.springer.com/article/10.1007/s10461-022-03864-6
https://link.springer.com/article/10.1007/s10461-022-03864-6


What are the GBV in PrEP Services tools?

• The SOP guidance document 
includes recommendations for 
training, response & referral, 
counseling on PrEP disclosure or 
discreet use, and staff support

• The job aid is an adaptable tool 
to support providers as they ask 
about and respond to GBV, and 
in counseling clients about 
safe PrEP disclosure or discreet 
use

PrEPWatch: GBV in PrEP Services SOP Guidance
PrEPWatch: GBV in PrEP Services Job Aid

S O P  G U I D A N C E  &  J O B  A I D

https://www.prepwatch.org/resources/guidance-standard-operating-procedures-for-addressing-partner-relationships-and-gender-based-violence-in-pre-exposure-prophylaxis-prep-services/
https://www.prepwatch.org/wp-content/uploads/2023/04/CHARISMA-MOSAIC_JobAid_Relationships_GBV_PrEP_March2023.pptx


What are the GBV in PrEP Services tools?

• The SOP guidance document 
includes recommendations for 
training, response & referral, 
counseling on PrEP disclosure or 
discreet use, and staff support

• The job aid is an adaptable tool 
to support providers as they ask 
about and respond to GBV, and 
in counseling clients about 
safe PrEP disclosure or discreet 
use

PrEPWatch: GBV in PrEP Services SOP Guidance
PrEPWatch: GBV in PrEP Services Job Aid

Has anyone seen or used these 
tools before?

What was your experience?

S O P  G U I D A N C E  &  J O B  A I D

https://www.prepwatch.org/resources/guidance-standard-operating-procedures-for-addressing-partner-relationships-and-gender-based-violence-in-pre-exposure-prophylaxis-prep-services/
https://www.prepwatch.org/wp-content/uploads/2023/04/CHARISMA-MOSAIC_JobAid_Relationships_GBV_PrEP_March2023.pptx
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Background & Introduction
SOP Guidance: GBV in PrEP Services

Key responsibilities for providers, programmers, and other 
site staff, as well as what this guidance does and does not 
cover, is outlined in the Background & Introduction.

S O P  G U I D A N C E  &  J O B  A I D



Procedures (1 of 2)
SOP Guidance: GBV in PrEP Services

The Procedures section outlines recommendations for:
• Understanding the local legal context
• Developing a referral network
• Training staff
• Outlining the limits of confidentiality 
• Conducting routine inquiry
• Providing first-line support using the LIVES approach
• Referral procedures
• Processes to handle spontaneous disclosures of violence

S O P  G U I D A N C E  &  J O B  A I D



Procedures (1 of 2)
SOP Guidance: GBV in PrEP Services

The Procedures section outlines recommendations for:
• Understanding the local legal context
• Developing a referral network
• Training staff
• Outlining the limits of confidentiality 
• Conducting routine inquiry
• Providing first-line support using the LIVES approach
• Referral procedures
• Processes to handle spontaneous disclosures of violence

S O P  G U I D A N C E  &  J O B  A I D

We have contracted 
consultants for a legal review 

of all MOSAIC countries to 
support this effort. The full 
review and brief country 

profiles are internal 
documents available upon 

request!



Procedures (2 of 2)
SOP Guidance: GBV in PrEP Services

The Procedures section also outlines recommendations for:
• PrEP counseling, including method-specific information and 

disclosure counseling 
• Preventing burnout
• Documenting GBV cases and follow-up
• Considerations for COVID-19 or other public health crises or 

natural disasters

S O P  G U I D A N C E  &  J O B  A I D



Appendices
SOP Guidance: GBV in PrEP Services

The Appendices contain adaptable tools to develop & implement 
an SOP for addressing GBV in PrEP services and meet the WHO 
minimum requirements for asking about GBV.

S O P  G U I D A N C E  &  J O B  A I D



Discussion

Do sites in your context have an SOP to 
guide screening for or responding to GBV?

If so, what has been the experience with the 
SOP(s)?

If not, might an SOP be feasible or useful in 
your context?

S O P  G U I D A N C E  &  J O B  A I D



Disclosure Counseling
Sample training content



A note on disclosure counseling…

D I S C L O S U R E  C O U N S E L I N G

While some research has been done on PrEP 
use disclosure counseling, disclosure 

counseling in the context of PrEP method 
choice is new.

For clients who are concerned or have 
questions about telling others about their PrEP 

use, disclosure counseling may be an 
important part of PrEP method choice 

counseling. 

We are uncovering best practices for these 
conversations and how to support providers to 

implement them – together!



Counseling messaging 
Opening the conversation

Beginning counseling Continued engagement…

▪ Provide initial choice 
counseling on available 
PrEP methods

▪ Administer GBV routine 
inquiry questions

▪ Discuss client concerns 
about using their chosen 
method safely

▪ Discuss whether to tell 
partner(s) about PrEP 
use

▪ Decide whether to tell 
partner(s) about PrEP use

Provide 
first-line 

support for 
clients who 

disclose 
violence

Say: It is your decision whether to tell your partner about PrEP. 
Many PrEP users want their partner to know so they can be 

supportive. Other users, with privacy, safety, or other concerns, 
do not want partners to know. Many people can successfully use 
PrEP without their partner’s knowledge. I would like to hear from 
you about whether you want to discuss your PrEP use with your 

partner(s). 

Ask: How would your partner(s) respond if they knew you were 
using PrEP? Are you afraid that your partner(s) would have a 
negative or violent reaction if they knew you were using PrEP? 

If the client is afraid of a negative response, ask why. Probe for 
client concerns about abusive behavior by the partner and 

allow them to reflect on how their partner may respond 
differently to different PrEP methods.

D I S C L O S U R E  C O U N S E L I N G



Counseling messaging 
Opening the conversation

Beginning counseling: WHEN CONSIDERING THE PREP RING

▪ Because the PrEP ring may be felt during sex, it is 
important to discuss disclosure. People who choose the 
ring should be supported to make an informed decision 
about whether and how to disclose their ring use. 

▪ These key messages may help PrEP ring users make 
decisions about disclosure:
▪ Some ring users report that the ring can be felt 

more easily by a partner during sexual positions 
that may shorten the vagina – such as vaginal sex 
from behind 

▪ Partners may be more likely to report that they feel 
the ring if they know that it is there

D I S C L O S U R E  C O U N S E L I N G



Content from the HIV Prevention Ambassador Training - Toolkit

https://www.prepwatch.org/wp-content/uploads/2023/01/MOSAIC-HPAT-AGYW-3e-Toolkit-LowRes.pdf


Counseling messaging
For clients who disclose violence

Say: People in abusive and controlling relationships 
or who experience violence may face challenges to 

preventing HIV. It may be difficult to negotiate 
condom use and to know your partner’s status. This 

can make PrEP even more important.

Say: Clients experiencing control/abuse may find it 
more difficult to use PrEP correctly and may need 
extra support. Let’s brainstorm specific challenges 

that you may face and strategies to overcome these 
challenges.

When a client discloses violence, provide first-line 
support before proceeding.

Listen: Closely, with empathy, and without judging
Inquire: Assess and respond to needs or concerns
Validate: Show understanding and believe the 

client; they are not to blame for GBV  
Enhance safety: Discuss a plan to protect from 

further harm; include PrEP in emergency bag
Support: Offer to connect to additional 

information, services, and social support, 
including PEP or emergency contraception

If referrals are accepted, offer active referral OR 
accompaniment to any desired services 

Then, work with the client to decide whether to tell their 
partner(s) about their PrEP use.

D I S C L O S U R E  C O U N S E L I N G



Counseling messaging
Disclosure

For clients who want to disclose Continued engagement…

▪ Review tips for telling a 
partner

▪ Discuss additional tips for 
disclosing PrEP use

Tips for telling a partner about your PrEP use
• Use simple language
• Maintain eye contact
• Remain calm
• Bring information about PrEP & PrEP methods to help answer 

questions
• Tell your partner in a safe place. For example, where you can 

leave easily if needed.
• Tell your partner at a time when they are able to focus and have 

time to discuss

Additional tips for disclosing PrEP use
• Before telling your partner you are using it, discuss PrEP or your 

PrEP method generally to see what they say
• Give a little bit of information at a time
• Only tell your partner what they need to know (for example, that 

you will be using a daily pill/monthly ring/injection to protect 
your health)

• If they are resistant at first, bring it up again over time to build 
support

For clients with no history of violence/abuse with their 
current partner(s): Offer to schedule an appointment 
with the client and their partner if they would like your 

help disclosing PrEP use.

Say: I can help you 
brainstorm ways to tell your 

partner more safely, including 
having your partner speak to 

a staff person here.

D I S C L O S U R E  C O U N S E L I N G



Counseling messaging
Disclosure

For clients who want to disclose: Special populations

▪ Finally, disclosing PrEP use to a client may be a 
different conversation than disclosing to a 
romantic partner. 

▪ Counseling sex workers about PrEP disclosure 
should be tailored to their specific needs. 

D I S C L O S U R E  C O U N S E L I N G



Content from the HIV Prevention Ambassador Training - Toolkit

https://www.prepwatch.org/wp-content/uploads/2023/01/MOSAIC-HPAT-AGYW-3e-Toolkit-LowRes.pdf


Counseling messaging
Discreet use

For clients who do not want to disclose Continued engagement…

▪ Help the client brainstorm 
strategies to keep their PrEP 
use private. Discuss different 
strategies so that the client 
has at least 1-2 that they can 
use.

▪ Remind the client that using 
PrEP as prescribed is 
important, but not as. 
important as their safety. If 
strategies for discreet PrEP 
use change their product 
choice, discuss other 
potential PrEP methods and 
HIV prevention strategies 

Some strategies for discreet PrEP use:

• Store pills, rings, or other PrEP-related products in places where the 
partner will not look (handbag, keychain, with pads and tampons).

• Ask a neighbor to keep pills or rings. Note that this may make it more 
challenging to remember to take pills as prescribed.

• Store extra PrEP supplies, such as additional pill bottles or PrEP rings in an 
unmarked container (ensure that this container is stored away from direct 
sunlight, ideally in a cool and dry place, to avoid damaging the 
medication).

• Think of a reason for regular clinic visits or coordinate PrEP visits with other 
necessary travel or clinic visits.

• Discuss discreet management of side effects or injection-site reactions 
they are experiencing or may experience from the PrEP method they have 
chosen.

• CAB PrEP users may choose to remove any injection site bandages prior to 
seeing their partner.

• For oral PrEP, take pills out of their container while the partner is away and 
place them somewhere less obvious.

• Tell the partner they are taking a new medication but don’t disclose that it 
is for HIV prevention.

• If permitted by local guidelines, discuss the possibility of multi-month 
dispensing of oral PrEP or the PrEP ring.

Brainstorm what to do if the partner discovers PrEP use and becomes angry. 
This may include getting an emergency supply of PrEP, choosing support 

people who can help in an emergency, or creating a safety plan. Ask the client 
what support the clinic can provide.



Content from the HIV Prevention Ambassador Training - Toolkit

https://www.prepwatch.org/wp-content/uploads/2023/01/MOSAIC-HPAT-AGYW-3e-Toolkit-LowRes.pdf


Counseling messaging
Final counseling & decision making

Closing the conversation

▪ Support the client to reflect on available PrEP methods and confirm the method they have chosen, choose a 
different method, or decline PrEP use.

▪ If the client wants to start or continue using PrEP, prescribe their chosen PrEP method.

▪ Help the client identify their main reason for using PrEP and remind the client of their strength 
and power.

▪ Work with the client to identify who else can support their PrEP use and what kind of support the 
client needs from the clinic.

▪ If, due to violence or other obstacle, the client is not able to use PrEP as prescribed or anticipates 
they will not be able to use PrEP as prescribed, discuss other effective HIV prevention strategies.

D I S C L O S U R E  C O U N S E L I N G



Counseling 
flow in the 

Job Aid

D I S C L O S U R E  C O U N S E L I N G



Discussion
What may have been missed in the 
messaging guides we have shared?

What are the barriers or facilitators to 
disclosure counseling in your context?

D I S C L O S U R E  C O U N S E L I N G



Butterfly break



Bonus content: GBV Routine Inquiry in PrEP Services
Operational considerations for CATALYST sites



GBV routine 
inquiry in 

PrEP 
services

BEFORE beginning:
Explain limitations on confidentiality, such as 

mandatory reporting requirements
Explain that all PrEP clients are asked about 
violence to provide the best possible service

Routine inquiry should occur for all clients who are 
considering or currently using PrEP.

Routine inquiry should be done at every visit – 
client circumstances and relationships change!

R O U T I N E  I N Q U I R Y



Standard 
questions 
for asking 

about 
violence

Has your partner ever (or since your last visit, for 
returning clients) made you feel afraid, bullied or 

insulted you, threatened to hurt you, or tried to 
control you (for example, not letting you go out of 

the house)?

Has your partner ever hit, kicked, slapped, or 
otherwise physically hurt you?

Has your partner, or someone else, ever forced you 
into sex or forced you to have any sexual contact 

you did not want?

These questions are adapted from PEPFAR guidance. Recommended questions for key populations 
members are included in Appendix A.

R O U T I N E  I N Q U I R Y



Routine 
inquiry 

considerations

No service should ever be denied to a client 
because they did or did not disclose violence. 

Always offer to screen for PrEP, unless the client 
should consider post-exposure prophylaxis (PEP). 

Any client who reports sexual violence should be 
linked as soon as possible to critical clinical and 
counseling services, including:
• PEP, if within 72 hours
• Emergency contraception, if within 120 hours/5 

days

Clients who use PEP will likely benefit from PrEP 
after completing the 28-day course. PEP use is 

considered a potential gateway for PrEP initiation.

Never pressure a client to disclose violence, even if 
you think it may be happening. Focus on reassuring 
the client that help is available, should they need it. 

R O U T I N E  I N Q U I R Y



Routine 
inquiry in the 

Job Aid

R O U T I N E  I N Q U I R Y



Discussion
Do you think GBV screening in your context 
aligns with what we have talked about today?

What would need to change to more closely 
align GBV screening with global standards?

R O U T I N E  I N Q U I R Y



Upcoming Topics & Action Items



Gender-Based Violence in 
CATALYST

• Preventing compassion fatigue & 
vicarious trauma: building resources and 
changing culture

• Would you like support to address any 
GBV-related challenges with site teams? 

Topics for future 
trainings



Action item follow-up

Clearly communicate with sites the risks of directly 
engaging partners who have used violence and 

emphasize potential safeguarding concerns … How 
has this gone?

Review site procedures to identify and change any 
practices that could put participant confidentiality at 

risk … Have you identified any issues?

Identify the implementing partners in your context 
that can support efforts to improve GBV prevention 

and response ... Are there any potential partners?



Reflection



Alone we can do so little; 
together we can do so much.

-Helen Keller
US author,  educator and disabil i ty r ights advocate



MOSAIC is made possible by the generous support of the American people through the U.S. President’s 
Emergency Plan for AIDS Relief (PEPFAR) and the U.S. Agency for International Development (USAID) 
cooperative agreement 7200AA21CA00011. The contents of this presentation are the responsibility of 
MOSAIC and do not necessarily reflect the views of PEPFAR, USAID, or the U.S. Government.

Photo Credit: MOSAIC Consortium and Getty Images
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What is available to support us?
For FHI 360 Staff
• Employee Assistance Program
• Free access to the CALM App

South Africa
• National mental health hotline: www.sadag.org / 0800 57 567
• Discovery Health trauma support line: 0860 999 911 (press 5 for GBV)
• Thuthuzela Care Centers
• GBV Call Center: 0800 428428 or *120*7867#
• Suicide Crisis Helpline: 0800 567 567

Lesotho
• GBV Helpline: 1212 or 800 666 66
• Federation of Women Lawyers tip 

app
• Nokaneng App
• She-Hive: +266 2231 4531 or 

WhatsApp +266 5707 5354

Kenya
• Mental health/GBV hotline: 1190
• National GBV hotline: 1195

Uganda
• Mental Health Uganda: 0800212121 
• Communication for Development 

Foundation: 0800200600 
• Strong Minds Uganda: 0200923340
• National GBV Hotline: 116

Eswatini
• Eswatini Child Helpline – toll free 116
• Swatini Action Group Against Abuse – toll free 951
• One-stop centers: Manzini +268 2505 2211, 2508 4000 and Mbabane +268 2404 

6954
• Police Domestic Violence & Child Protection Unit – toll free 999/9999
• Safe houses available via social workers

Zimbabwe
• Musasa toll-free hotline: 0808 0074 (Econet), 0801 0074 (NetOne), 0731 080074 

(Telecel), WhatsApp (0772 186162)
• National GBV Call Center – 575
• Adult Rape Clinic: 0808 0472 (Toll-free Econet) or 0775 672770
• Zimbabwe Republic Police Victim Friendly Unit – various locations

• Toll-free according to mobile network 0808 0544 (Econet), 0801 0149 
(NetOne), 0735 342874 (Telecel)

• Adult Rape Clinic 0808 0472 (Toll-free Econet) or 0775 672770
• Ward C9 Parirenyatwa Hospital, Harare

• Youth Advocates Helpline 393 or 0777 469107
• Childline Zimbabwe 24-hour toll-free 116

https://connect.fhi360.org/sites/human-resources/SitePageModern/49825/employee-assistance-resiliance-programs
https://connect.fhi360.org/documents/preview/54880/FHI-360-Calm-Business
http://www.sadag.org/
https://www.gov.za/sites/default/files/gcis_speech/THUTHUZELA%20Care%20Centres.pdf
https://play.google.com/store/apps/details?id=com.antzbuild.fida
https://play.google.com/store/apps/details?id=com.antzbuild.fida
https://play.google.com/store/apps/details?id=ls.nokaneng.app&hl=en&gl=US&pli=1
mailto:swagaa@swagaa.org.sz
https://urldefense.com/v3/__https:/musasa.co.zw/__;!!ELf_LxN3sEQ!a-qLGVs3RKp7gM1jndsWUEgVuvbgSHhCxzeyCfQkSza6P_QU1ngpX1YJZ_LIAVOqPCjvsLpl9R6_MDiayurS9A$
https://urldefense.com/v3/__https:/www.linkedin.com/company/adultrapeclinic/__;!!ELf_LxN3sEQ!a-qLGVs3RKp7gM1jndsWUEgVuvbgSHhCxzeyCfQkSza6P_QU1ngpX1YJZ_LIAVOqPCjvsLpl9R6_MDh4a8auQQ$
https://www.linkedin.com/company/adultrapeclinic
https://yadvocates.org/
https://childline.org.zw/


Additional resources – International, US & Zimbabwe 

Zimbabwe, continued
• Family Support Trust – various locations (relevant to 

CATALYST listed below)
• Harare Central Hospital 0774 227430
• Chitungwiza Central Hospital 0772 386252
• Beitbridge District Hospital 0784 399164
• Mpilo Central Hospital, Bulawayo 0773 417665
• https://www.linkedin.com/company/family-

support-trust/  
• Contact Family Counselling Center (0292) 272400 / 

881842
• 9 Barbour Avenue, Parkview, Bulawayo

• Zimbabwe Women Lawyers Association 0808 0131 (Toll-
free Econet)

• Women and Law in Southern Africa 0808 0479 (Toll-
free Econet)

International resources for survivors of gender-based violence (including sexual 
assault and harassment)
• The No More Directory: https://nomoredirectory.org/
• The Hot Peach Pages: https://www.hotpeachpages.net/a/countries.html

United States
• US-based national hotlines for abuse and 

mental health support: 
https://victimconnect.org/resources/natio
nal-hotlines/ 

South Africa, continued
• Cipla Mental Health Helpline: 0800 456 789, 

076882 2775 (WhatsApp)
• Healthcare Workers Care Network Helpline: 

0800 21 21 21, SMS 43001
• Adv Joyce Xakaza (Gauteng) - Cell: 084 623 

2621, tsxakaza@npa.gov.za
• Adv Johanna Mabote (Free State)- Cell: 084 

874 5302, njmabote@npa.gov.za 

https://fst.co.zw/
https://www.linkedin.com/company/family-support-trust/
https://www.linkedin.com/company/family-support-trust/
https://www.contactfcc.co.zw/index.php
http://www.zwla.co.zw/
https://www.hotpeachpages.net/a/countries.html
https://victimconnect.org/resources/national-hotlines/
https://victimconnect.org/resources/national-hotlines/
mailto:tsxakaza@npa.gov.za
mailto:njmabote@npa.gov.za


Training Resources: 
What is available now?

CDC – LIVES (video-based)

WHO – LIVES (slide-based)

EpiC - Responding to violence, 
index testing (TOT)

MOSAIC GBV in PrEP Services 
SOP Guidance & Job Aid

Headington Institute Vicarious 
Trauma Resources

https://www.train.org/cdctrain/course/1093626/compilation
https://www.who.int/publications/i/item/9789240039803
https://www.fhi360.org/resources/adverse-event-prevention-monitoring-investigation-and-response-index-testing/
https://www.fhi360.org/resources/adverse-event-prevention-monitoring-investigation-and-response-index-testing/
https://www.prepwatch.org/resources/guidance-standard-operating-procedures-for-addressing-partner-relationships-and-gender-based-violence-in-pre-exposure-prophylaxis-prep-services/
https://www.prepwatch.org/resources/guidance-standard-operating-procedures-for-addressing-partner-relationships-and-gender-based-violence-in-pre-exposure-prophylaxis-prep-services/
https://www.headington-institute.org/resources/
https://www.headington-institute.org/resources/
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